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AGREEMENT

This Cable Television Renewal License entered into this 22nd day of September, 1998, by and
between MediaOne of Pioneer Valley, Inc., ("MediaOrie"), a Delaware corporation, and the Board of
Selectmen of the Town of Buckland, Massachusetts, as Issuing Authority for the renewal of the cable
television license(s) pursuant to M.G.L. Chapter 166A.

WITNESSETH

WHEREAS, the Issuing Authority of the Town of Buckland, Massachusetts, pursuant to M.G.L. c.
166A is authorized to grant one or more nonexclusive, revocable cable television renewal licenses to
construct, operate and maintain a Cable Television System within the Town of Buckland; and

WHEREAS, the Issuing Authority conducted a public hearing, pursuant to Section 626 of the Cable
Act, on January 12, 1998 to 1) ascertain the future cable related community needs and interests of
Buckland, and 2) review the performance of MediaOne during its current license term; and

WHEREAS, MediaOne submitted a license renewal proposal to the Town of Buckland, dated April
13, 1998, for a renewal license to operate and maintain a Cable Television System in the Town of
Buckland; and

WHEREAS, the Issuing Authority and MediaOne did engage in good faith negotiations to further
clarify said renewal proposal and did agree on various provisions regarding the Cable Television System
in Buckland; and

WHEREAS, the Issuing Authority, after consideration, analysis and deliberation, approved the
technijcal ability, financial qualifications, and renewal proposals of MediaOne; and

WHEREAS, the Issuing Authority has determined that it is in the best interests of the Town of
Buckland to grant a non-exclusive renewal license to MediaOne.

NOW THEREFORE, in consideration of the mutual covenants herein contained and intending to be
legally bound, the parties agree as follows:
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ARTICLE 1

DEFINITIONS

Section 1.1---DEFINITIONS:

For the purpose of this Renewal License, the following words, terms, phrases and their
derivations shall have the meanings given herein, unless the context clearly requires a different
meaning. When not inconsistent with the context, the masculine pronoun includes the feminine
pronoun, words used in the present tense include the future tense, words in the plural number
include the singular number and words in the singular number include the plural pumber. The
word shall is always mandatory and not merely directory.

(1) Access: The right or ability of any Buckland resident and/or any persons affiliated with a
Buckland institution to use designated facilities, equipment and/or channels of the Cable
Television System, subject to the conditions and procedures established for such use.

(2) Access Channel: A video channel which the Licensee shall make available to the Town of
Buckland and/or the Access Corporation, without charge, for the purpose of transmitting non-
commercial programming by members of the public, Town departments and agencies, public
schools, educational, institutional and similar organizations.

(3) Access Corporation: The entity, designated by the Issuing Authority of the Town of Buckland,
for the purpose of operating and managing the use of public, educational and governmental access
funding, equipment and channels on the Cable Television System.

(4) Cable Television Advisory Committee: The Cable Television Advisory Committee as
appointed and designated by the Issuing Authority.

(5) Affiliate or Affiliated Person: Any person who owns or controls, is owned or controlled by,
or is under common ownership or control with, another person.

(6) Basic Service: Any Service distributed over the Cable System, which includes, without
{imitation, all Public, Educational and Governmental ("PEG") Access Channels and all
broadcast Signals required to be carried on Basic Service pursuant to federal law.

(7) CMR: The acronym for Code of Massachusetts Regulations.

(8) Cable Act: Public Law No. 98-549, 98 Stat. 2779 (1984) (the Cable Communications
Policy Act of 1984), as amended by Public Law No. 102-385, 106 Stat. 1460 (1992) (the
Cable Television Consumer Protection and Competition Act of 1992, as further amended by
Public Law No. 104-458, 110 Stat. 110 (1996) (the Telecommunications Act of 1996).
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(9) Cable Division: The Cable Television Division of the Massachusetts Department of
Telecommunications and Energy.

(10) Cable Service: The one-way transmission to Subscribers of Video Programming or other
Programming services, together with Subscriber interaction, if any, which is required for the
selection of such Video Programming or other programming services.

(11) Cable Television System or Cable System: A facility, consisting of a set of closed
transmission paths and associated signal generation, reception, and control equipment that is
designed to provide Cable Service which includes Video Programming and which is provided to
multiple subscribers within the Town.

(12) Commercial Subscriber: A commercial, non-residential Subscriber to Cable Television
Service. :

(13) Converter: Any device changing the frequency of a Signal. A Subscriber Converter may
expand reception capacity and/or unscramble coded Signals distributed over the Cable System.

(14) Departiment of Public Works ("DPW"): The Department of Public Works of the Town of
Buckland, Massachusetts.

(15) Downstream Channel: A channel over which Signals travel from the Cable System
Headend to an authorized recipient of Programming.

(16) Drop or Cable Drop: The coaxial cable that connects each home or building to the feeder
line of the Cable System.

(17) Educational Access Channel: A specific channel(s) on the Cable System made available by
the Licensee to the Access Corporation for use by, among others, educational institutions and/or
educators wishing to present non-commercial educational programming and/or information to the
public.

(18) Effective Date of the Renewal License (the "Effective Date”). September 22, 1998.
(19) Execution Date of the Renewal License (the "Execution Date"): September 22, 1998.
(20) FCC: The Federai Communications Commission, or any SUCCessor agency.

(21) Franchise-Related Cost Settlement ("FRC Settlement™); The Franchise-related Cost
Settlement Agreement between MediaOne of Massachusetts, Inc. and a number of municipalities,
which Agreement was accepted by the Cable Division, dated November 13, 1997.

(22) Government Access Channel: A specific channel(s) on the Cable System made available by
the Licensee to the Issuing Authority and/or the Access Corporation for use by, among others,
those Persons wishing to present non-commercial governmental programming and/or information
to the public.
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{23) Gross Annual Revenues: Consideration of any form or kind derived by the Licensee and/or
its Affiliates from the operation of the Cable Television System for the provision of Cable
Service(s) over the Cable Television System including, without limitation: the distribution of any
Service over the Cable System; Basic Service monthly fees and all other Service fees; any and
all Cable Service fees and/or charges received from Subscribers; installation, reconnection,
downgrade, upgrade and any similar charges; interest collected on Subscriber fees and/or charges;
fees paid on all Subscriber fees; revenues received from the provision of Internet services; all
Commercial Subscriber revenues on a pro-rata basis; fees paid for channels designated for
commercial use; home-shopping revenues on a pro-rata basis; Converter, remote control and other
cable-related equipment rentals and/or leases or sales; and advertising revenues. In the event that
an Affiliate and/or any other Person is responsible for advertising, advertising revenues shall be
deemed to be the pro-rata portion of advertising revenues, paid to the Cable System by an
Affiliate or such other Person for said Affiliate’s or other Person’s use of the Cable Television
System for the carriage of advertising. Gross annual revenues shall also include the Gross
Revenue of any other Person which is derived directly or indirectly from or in connection with
the operation of the Cable System to the extent that said revenue is derived, through a means
which has the effect of avoiding payment of License Fees to the Town that would otherwise be
paid herein. It is the intention of the parties hereto that Gross Annual Revenues shall only include
such consideration of Affiliates and/or Persons relating to Signal carriage over the Cable System
and not the gross revenues of any such Affiliate(s) and/or Person(s) itself, where unrelated to
such Signal carriage. Gross Annual Revenues shall not include actual bad debt that is written off,
consistent with Generally Accepted Accounting principles; provided, however, that all or any part
of any such actual bad debt that is written off, but subsequently collected, shall be included in
Gross Annual Revenues in the period so collected.

(24) Headend: The electronic control center of the Cable System containing equipment that
teceives, amplifies, filters and converts incoming Signals for distribution over the Cable System.

(25) Hub or Hub Site: A sub-Headend, generally located within a cable television community,
used either for the purpose of (i) Signal processing or switching or (ii) placement of a Fiber Node
or microwave link or transportation super trunk.
(26) Internet: The world-wide computer network.

(27) Issuing Authority: The Board of Selectmen of the Town of Buckland, Massachusetts.

(28) Leased Channel or Leased Access: A video channel(s) which the Licensee shall make
available pursuant to Section 612 of the Cable Act.

(29) License Fee: The payments to be made by the Licensee to the Town of Buckland and the
Access Corporation, which shall have the meaning as set forth in Section 622(g) of the Cable Act
and M.G.L. Chapter 166A.

(30) Licensee: MediaOne of Pioneer Valley, Inc. ("MediaOne") or any successor ot transferee
in accordance with the terms and conditions in this Renewal License.
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(31) Local Origination Programming: Local programming produced and/or cablecast by the
Licensee, but not including PEG Access Programming.

(32) Multichanne! Video Programming Provider: A Person who or which makes available to
residents in Buckland multiple channels of Video Programming.

(33) NCTA: The acronym for the National Cable Television Association.
(34) NTSC: The acronym for National Television Systems Committee.

(35) Node or Fiber Node: A remote point(s) in the Cable System connecting fiber-optic cable to
the Trunk and Distribution System.

(36) Origination Capability: An activated connection to an Upstream Channel, allowing a User(s)
to transmit a Signal(s) upstream to a designated location.

(37) Outlet: An interior receptacle, generally mounted in a wall, that connects a Subscriber’s or
User’s equipment to the Cable System.

(38) Pay Cable or Premium Services: Programming delivered for a fee or charge to Subscribers
on a per-channel basis.

(39) Pay-Per-View: Programming delivered for a fee or charge to Subscribers on a per-program
or per-event basis.

(40) PEG: The acronym for "public, educational and governmental,” used in conjunction with
Access Channels, support and facilities.

(41) PEG Access Channels: Any channel(s) made available for the presentation of PEG Access
Programming.

(42) Person: Any corporation, partnership, limited partnership, association, trust, organization,
other business entity, individual or group of individuals acting in concert.

(43) Prime Rate: The prime rate of interest at BankBoston.

(44) Public Access Channel: A specific channel(s) on the Cable System made available by the
Licensee to the Access Corporation for use by, among others, Buckland individuals and/or
organizations wishing to present non-commercial programming and/or information to the public.

(45) Public Way or Street: The surface of, as well as the spaces above and below, any and atl
public streets, avenues, highways, boulevards, concourses, driveways, bridges, tunnels, parks,
parkways, waterways, bulkheads, piers, dedicated public utility easeients, and public grounds
or waters and all other publicly owned real property within or belonging to the Town, now or
hereafter existing. Reference herein to "Public Way” or "Street” shall not be construed to be a
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representation or guarantee by the Town that its propeity rights are sufficient to permit its use
for any purpose, or that the Licensee shall gain or be permitted to exercise any rights to use
property in the Town greater than those already possessed by the Town.

(46) Renewal License: The non-exclusive Cable Television License granted to the Licensee by
this instrument.

(47) Scrambling/encoding: The electronic distortion of a Signal(s) in order to render it
unintelligible or unreceivable without the use of a Converter issued by the Licensee or other
decoding device,

(48) Service: Any Basic Service, any Pay Cable Service, or any other Cable Service, whether or
not originated by the Licensee, which is offered to any Subscriber in conjunction with, or which
is distributed over, the Cable System.

(49) Signal: Any transmission of electromagnetic or optical energy which carries Programming
from one location to another.

(50) Social Contract: The contractual agreement between the FCC and the Licensee, dated August
1, 1995, at FCC 95-335, as amended by the FCC on August 23, 1996, at FCC 96-358.

(51} State: The Commonwealth of Massachusetts.

(52) Subscriber: Any Person, firm, corporation or other entity who or which elects to subscribe
to, for any purpose, a Service provided by the Licensee by means of, or in connection with, the
Cable Television System.

(53) Subscriber Network: The 750 MHz Cable Television System to be operated and maintained
by the Licensee, over which Signals can be transmitted to Subscribers; until that time, the
minimum 270 MHz Cable Television System, .

(54) Town: The Town of Buckland, Massachusetts.

(55) Town Counsel: The Town Counsel of the Town of Buckland, Massachusetts.

(56) Trunk and Distribution System: That portion of the Cable System for the delivery of Signals,
but not including Drop Cable(s) to Subscriber’s residences.

(57) Upstream Channel: A channel over which Signals travel from an authorized location to the
Cable System Headend.
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(58) User: A Person utilizing the Cable Television System, including all related facilities for
purposes of production andfor transmission of electronic or other Signals, as opposed to
utilization solely as a Subscriber.

(59) VCR: The acronym for video cassette recorder.

(60) Video Programming or Programming: Programming provided by, or generally considered
comparable to programming provided by, a television broadcast station.
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ARTICLE 2

GRANT OF RENEWAL LICENSE

Section 2.1--GRANT OF RENEWAL LICENSE

Pursuant to the authority of Chapter 166A of the General Laws of the Commonwealth of
Massachusetts, and subject to the terms and conditions set forth herein, the Board of Selectmen
of the Town of Buckland, Massachusetts, as the ISSUING AUTHORITY of the Town, hereby
grants a non-exclusive Cable Television System Renewal License to the LICENSEE authorizing
the Licensee to operate and maintain a Cable Television System within the corporate limits of the

Town of Buckland.

This Renewal License is subject to the terms and conditions contained in Chapter 166A of the
laws of Massachusetts; the regulations of the FCC; the Cable Act; and all Town, State and federal
statutes and by-laws of general application, as all may be amended.

Subject to the terms and conditions herein, the Issuing Authority hereby grants to the Licensee
the right to operate and maintain the Cable Television System in, under, over, along, across or
upon the streets, lanes, avenues, alleys, sidewatks, bridges, highways and other public places
under the jurisdiction of the Town of Buckland within the municipal boundaries and subsequent
additions thereio, including property over, under or on which the Town has an easement or
right-of-way, for the purpose of reception, transmission, collection, amplification, origination,
distribution, and/or redistribution of Cable Services and Signals in accordance with the laws of
the United States of America, the State of Massachusetts and the Town of Buckland, In exercising
rights pursuant to this Renewal License, the Licensee shall not endanger the lives of Persons,
interfere with any installations of the Town, any public utility serving the Town or any other
Persons permitted to use Public Ways and places.

Grant of this Renewal License does not establish priority for use over other present or future
permit holders or the Town’s own use of Public Ways and places. Disputes between the Licensee
and other parties regarding use of Public Ways and places shall be resolved in accordance with
any applicable regulations of the Department of Public Works and any special laws or Town by-
laws and/or regulations enacted hereafter.

Section 2.2---TERM OF RENEWAL LICENSE

The term of this Renewal License shall be a ten (10} year term, commencing on September 22,
1998 and expiring on September 22, 2008, unless sooner terminated as provided herein or
surrendered.
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Section 2.3---NON-EXCLUSIVITY OF RENEWAL LICENSE

(a) This Renewal License shall not affect the right of the Issuing Authority to grant to any other
Person a license or right to occupy or use the streets, or portions thereof, for the construction,
upgrade, installation, operation or maintenance of a Cable Television System within the Town
of Buckland; or the right of the Issuing Authority to permit the use of the Public Ways and places
of the Town for any purpose whatsoever. The Licensee hereby acknowledges the Issuing
Authority’s right to make such grants and permit such uses.

{b) The grant of any additional cable television license(s) shall not be on terms and conditions
more favorable or less burdensome than those contained in this Renewal License. The grant of
any such additional license(s) shall be at the sole discretion of the Issuing Authority,

t&-d*{u%,% JocA
(i) In the event that the Llcensee believes that any additional cable television llcense(s) have
been granted pn terms and conditions more favorable or less burdensome than those contained

in this Renewal License, the Licensee may request, in writing, that the Issuing Authority convene
a public hearing. Along with said written request, the Licensee shall provide the Issuing
Authority with written reasons for its belief. At said public hearing, the Licensee shall be
provided an opportunity to demonstrate that any such additional cable television license(s) are on
terms and conditions more favorable or less burdensome than those contained in this Renewal
License. The Licensee shall provide the Issuing Authority with such financial or other relevant
information as is reasonably requested.

{ti) Should the Licensee demonstrate that any such additional cable television license(s) are
on terms and conditions more favorable or less burdensome than those contained in this Renewal
License, the Issuing Authority and the Licensee shall consider and negotiate, in good faith,
appropriate equitable amendments to the Renewal License. _

facilities, funding and/or fee regmrements in this Renewal License that have been satisfied as of
the date of the public hearing in Section 2.3(b)(i} above, . m
-~ LJ_S I}

(c) The issuance of additional license(s) shall be subject to applicable federal law(s), and
M.G.L. Chapter 166A and applicable regulations promulgated thereunder.

(d) In the event that a Multichannel Video Programming Provider, which is (i) not in any way
an Affiliate of the Licensee and (ii) not a satellite provider, hereafter provides Programming to
residents of the Town, and is not required by applicable law to be licensed by the Issuing
Authority, and to the extent that the Licensee reports to the Issuing Authority, in writing, that
the providing of such Programming of such Multichannel Video Programming Provider is having
a substantial negative impact upom:the financial viability of the Licensee's Cable System in the
Town, the Licensee may request, in writing, that the Issuing Authority convene a public hearing
on that issue.

(1) Along with said written request, the Licensee shall provide the Issuing Authority with
a written basis and written reasons for its determination of such substantial negative impact. At
the public hearing, the Issuing Authority shall afford the Licensee an opportunity to present the
basis and the reasons for its determination. The Licensee shall provide the Issuing Authority with
such financial and other relevant information as is reasonably requested, subject to Section 13.1
infra.
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(ii) Should the Licensee demonstrate that the Programming of such Multichannel Video
Programming Provider is having a substantial negative impact upon the financial viability of the
Licensee’s Cable System in the Town, the Issuing Authority shall consider and negotiate, in good
faith, equitable amendments to this Renewal License.

(iii) The Licensee shall not request, or receive, amendments in connection with any services,
facilities, funding and/or fee requirements in this Renewal License that have been satisfied as of
the date of the public hearing in Section 2.3(d)(i} above.

(iv) As of the Effective Date of this Renewal License, the parties b_mmat any
potential Multichannel Video Programming Provider(s), which are (i) not in any way an Affiliate
of the Licensee and (i) not a satellite provider, and are currently providing Programming to
residents in the Town, are having no substantial negative impact upon the fmancml viability of

the Licensee’s Cable System in the Town.

Section 2.4---POLICE AND REGULATORY POWERS

By executing this Renewal License, the Licensee acknowledges that its rights are subject to the
powers of the Town to adopt and enforce general by-laws necessary to the safety and welfare of
the public. The Licensee shali comply with all applicable DPW regulations, attached hereto as
Exhibit 1, and any by-laws and/or regulations of general appiicability enacted and/or amended
by the Town. Any conflict between the terms of this Renewal License and any present or future
lawful exercise of the Town’s police and regulatory powers shall be resolved in favor of the

lafter,

Section 2.5--REMOVAL OR ABANDONMENT

Upon termination of this Renewal License, or of any renewal thereof by passage of time or
otherwise, the Licensee shall remove all of its supporting structures, poles, transmission and
distribution systems, and other appurtenances from the Public Ways and shall restore the areas
to their original condition. If such removal is not complete within six (6) months of such
termination, the Issuing Authority may deem any property not removed as having been
abandoned. Notwithstanding such abandonment, the Town may have all such abandoned plant
removed from the Public Ways, the reasonable costs of such removal to be paid by the Licensee.

Section 2.6—TRANSFER OF THE RENEWAL LICENSE

(2) Neither this Renewal License, nor control thereof, shall be transfecrred, assigned or disposed
in any manner, voluntarily or involuntarily, ditectly or indirectly, or by transfer of control of any
Person, company and/or other entity holding such Renewal License to any other Person, company
and/or other entity, without the prior written consent of the Issuing Authority, which consent

10
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shail not be arbitrarily or unreasonably withheld or delayed. Such consent shall be given only
after a hearing upon a written application therefor on forms prescribed by the Cable Division
and/or and the FCC. The application for consent to a transfer or assignment shall be signed by
the Licensee and by the proposed transferee or assignee or by their representatives, evidence of
whose authority shall be submitted with the application.

(b) In considering a request to transfer control of this Renewal License, the Issuing Authority
shall consider such factors as the transferee’s financial, management, technical and legal
qualifications and may consider other criteria allowable under Iaw and/or regulation.

(¢} The consent or approval of the Issuing Authority to any assignment, lease, transfer,
sublease, or mortgage of the Renewal License granted to the Licensee shall not constitute a
waiver or release of the rights of the Town in and to the Streets and Public Ways or any other
rights of the Town under this Renewal License, and any such transfer shall, by its terms, be
expressly subordinate to the terms and conditions of this Renewal License.

(d) The Licensee shall submit to the Issuing Authority an original and five (5) copies, unless
otherwise directed, of the application and FCC Form 394 requesting such transfer or assignment
consent.

(e) The consent of the Issuing Authority shall be given only after a public hearing to consider
the written application for transfer. Unless otherwise allowed by applicable law(s), the Issuing
Authority shall make a decision on said written application within 120 days of receipt of said
application. After 120 days, the application shall be deemed approved, unless said 120 day period
is extended by mutual consent of the parties.

(f) Any proposed controlling or owning Person or transferee apprdved by the Town shall be
subject to all of the terms and conditions contained in this Renewal License.
Section 2.7---EFFECT OF UNAUTHORIZED TRANSFER ACTION

(a) Any transfer of the Cable System without compiying with Section 2.6 above shall be null
and void, and shall be deemed a material breach of this Renewal License.

(b} If the Issuing Authority denies its consent to any such action and a transfer has nevertheless -
pkm\u@&ﬂ o

been effected, the Issuing Authority may revoke and terminate this Renewal License,

(c) If the Issuing Authority denies its consent to a transfer request and/or the Licensee u'ansfers
this Renewal I.icense without the consent of the Issuing Authority, in the event that the Licensee
appeals such denial to a Court of competent jurisdiction and/or such other appropriate agency.-
with jurisdiction over such matter(s), and such denial is upheld, the Licensee shall reimburse the
Town for all reasonable attorney fees incurred by the Town as a result of such appeal(s). The

Licensee shall reimburse the Town within fourteen (14) business days of receiving a written

request for reimbursement.
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“Town of Buckland Cable Television Renewal License- -

(d) The grant or waiver of any one or more of such consents shall not render unnecessary any
subsequent consent or consents, nor shall the grant of any such consent constitute a waiver of any
other rights of the Town.

12



-Town of Buckland Cable Television Renewal License-~

ARTICLE 3

SYSTEM DESIGN

Section 3.1---SUBSCRIBER NETWORK

(3) No later than December 31, 2000, the Licensee shall make available to all residents of the
Town a minimum 750 MHz Subscriber Network, fed by means of a hybrid fiber-optic/coaxial
cable network. Said Cable System shall be fully capable of carrying at least seventy-eight (78)
analog NTSC video channels in the downstream direction and four (4) amalog NTSC video
channels in the upstream direction. Said 750 MHz Cable System shail be designed for 550 MHz
of analog Signal transmissions, with 200 MHz reserved for future digital or analog transmissions,
which may be subject to change at the discretion of the Licensee. Until the 750 MHz Subscriber
Network has been constructed and made available to all Subscribers, the Licensee shall continne
to operate and maintain its 270 MHz subscriber network.

(b) The Licensee shall transmit all of its Signals to Buckland Subscribers in stereo, provided
that such Signals are furnished to the Licensee in stereo.

(c) Within three (3) months of completing and activating its 750 MHz Subscriber Network, the
Licensee shall remove its 270 MHz subscriber network from the Public Ways; provided,
however, that the Licensee may retain those portions of said 270 MHz cable system that can be
utilized during the renewal term; provided, further, that the Licensee shall work with the Issuing
Authority, in good faith, to address any concerns regarding the Licensee’s occupation of the
Public Ways and/or public safety. In the event of disagreement between the Town and the
Licensee on specific cable television plant to be removed from the Public Ways, the Town and
the Licensee shall meet and discuss the issue(s), in good faith, in order to resolve any such
disagreements. The Town shall request that other users of the Public Ways use their best efforts
to remove unused equipment from the Public Ways.

Seo. 2
2071 P

(@) No later than December 31, 2000, the Licensee shall construét, activate, maintain
and operate a hard-wire connection between Buckland and Greenfield and

Section 3.2——INTERCONNECTION WITH GREENFIELD & SHELBURNE

Shelburne in order for said commuaities to exchangezEG’Afmmgﬂmming. There shatl be
no charge to the Town and/or the Access Corporation nor pass-throug gf any such costs to

Subscribers, on account of the construction #nd operat: ire interconnection.

(b) The Licensee shall integrate automated switching capabilities into the design and ) J{ﬁé Ei
construction of said Interconnection, where and when necessary, without cost to the Town and/or §- '
the Access Corporation, nor pass-through of any such costs to Subscribers. Manual switching Wg
shall be the responsibility of the Town and/or the Access Corporation. VAl
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-Town of Buckiand Cable Television Renewal License-

Section 3.3-—-EMERGENCY ALERT SYSTEM

The Subscriber Network shall comply with the FCC's Emergency Alert System ("EAS")
regulations.

Section 3.4---PARENTAL CONTROL CAPABILITY

The Licensee shall provide, upon request and at the Licensee’s cost, Subscribers with the
capability to control the reception of any channels being received on their television sets.

14
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ARTICLE 4

LINE EXTENSION

Section 4.1--GENERAL POLICY

(a) The Licensee shall make cable television service(s) available to all residents of the Town,
subject to the provisions of this Article 4.

(b) Installation charges shall be non-discriminatory. A standard aerial installation charge shall
be established by the Licensee which shall apply to any residence located not more than two
hundred feet (200°) from the existing aerial Trunk and Distribution System and additions thereto.

Section 4.2---NEW AREAS TO BE CONSTRUCTED
{a) Notwithstanding Sections 4.3 and 4.4 below, the Licensee shall construct, install, activate

and operate its Cable System on the following Public Ways in the Town, no later than December
31, 2000:

East Buckiand Road (3.4 miles with 36 homes); and

Clesson Brook Road (2.3 miles with 29 homes). _
(b) There shall be no charges to the Town for such new construction, nor shail the

Licensee in any manner pass-through to Subscribers the cost(s) of such new construction,

Ry o
Got

instailation, activation and/or operation.

Section 4.3--LINE EXTENSION POLICY

(a) Notwithstanding, and in addition to, Section 4.2 above, the Cable Television System shall
be extended automatically, at the Licensee’s sole cost and expense to any and ali areas of the
Town containing thirty (30) subscribers per aerial mile of cable plant or fractional proportion
thereof, and/or sixty (60) subscribers per underground mile of cable plant or fractional proportion
thereof. The Licensee shall file for all necessary permits no Iater than sixty (60) days after receipt
of a Subscriber’s request. The Licensee shall expeditiously seek all necessary permits. Said
service shall be made available and fully activated to requesting subscribers no later than ninety
(90) days after all necessary permits are obtained.

(b} The Cable Television System shall be further extended to all areas in the Town that do not
meet the requirements of subsection (2) above upon the request of the prospective Subscribers in
such areas and based upon the following cost calculation: The cost of wiring such areas shall be
calculated by taking the capital cost of extending such service divided by the number of
subscribers in such area minus the costs extending service to the subscriber in an area that meets

15
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-Town of Buckland Cable Television Renewal License- .

the thirty (30) Subscribers per aerial mile of cable plant and/or fractional proportion thereof, or
sixty (60) Subscribers per underground mile of cable plant or fractional proportion thereof density
requirement specified in subsection (a) above. The resulting cost shall equal the per Subscriber
contribution relating to line extension of cable service in that particular area of the Town, or

C CA
- = SC

LE P
* C equals the cost of construction of new plant from the termination of existing cable plant;
* CA equals the average cost of construction per mile in the primary service area;

* P equals the 30 Subscribers per linear mile of aerial plant, or 60 Subscribers per linear
mile of underground plant; and

* SC equals the per Subscriber contribution in aid of construction in the line extension area.

(c) The Town shall make its best efforts to notify the Licensee, including, without limitation,
having the Town Clerk so notify the Licensee, in advance whenever new developments are under
consideration by Town agencies.

Section 4.4-—-LINE EXTENSION PROCEDURES

(a) Any potential Subscriber located in an area of the Town without cable television
service may request such service from the Licensee. In areas meeting the requirements of Section
4.3 (a) and (b) above, the Licensee shall extend service to the area promptly, but in no case later
than ninety (90) days after all necessary permits are obtained. The Licensee shall expeditiously
seek all necessary permits. In those areas with less than thirty (30) Subscribers per aerial mile
and/or sixty (60) Subscribers per underground mile, the Licensee, shall, within forty-five (45)

days following a request for service, conduct a survey to determine the number of homes in the

immediate area and shall inform each potential Subscriber of the possible contribution in aid of
construction (see Section 4.3 (b) above) that will be charged. The Licensee shali apply for pole
attachment agreements within thirty (30) days of receiving the contribution in aid of construction
from all prospective Subscribers. Cable television service(s) shall be made available and fully
activated to all requesting Subscribers who made a contribution in aid of construction within
ninety (90) days of receipt of pole attachment agreements by the Licensee.

(b) During the three (3) year period commencing with the completion of any particular line
extension contemplated int subsection (a) above, the Licensee shall pay a pro-rata refund, less any
appropriate administrative costs incurred by the Licensee, to any previous Subscribers who made
a contribution in aid of construction, as new Subscribers, who make a contribution in aid, are
added to that particular line extension; provided, however, that the Licensee need only make good
faith efforts to locate such previous Subscribers.
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-Town of Buckland Cable Television Renewal License- -

(c) The amount of refund shall be determined by application of the line extehsion formula,
contained in Section 4.3 (b) above, reducing the per capita contribution in aid of construction
each time a new Subscriber is added. Any refunds shall be paid annually to Subscribers, or W
former Subscribers, entitled to receive such a refund. The Licensee shall make available to the
Issuing Authority or its designee(s), upon request, on an annual basis, the names, addresses and | & p
exact contribution in aid of construction of each new Subscriber in a line extension area. In the Jkgm
event that the Licensee is unable to focate Subscribers entitled to a refund, said refund, less
administrative costs, shall be returned or credited to existing Subscribers in said line extension
area, on a pro-rata basis. —

Section 4.5--LINE EXTENSION FOR COMMERCIAL ESTABLISHMENTS

The Licensee shall make Cable Television Service(s), subject to its programmmg agreements,
available to all commercial establishments in the Town, along its cable routes; . provided,
however, that if thexe are any unusual costs  associated with providing Service to such
- ToSpechive commercial Subscriber shall | pay such costs; provided, further,
that the Licensee has reasonable access 10 conduits, poles and/pr other appropriate facilities.

17
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ARTICLE §

MAINTENANCE AND OPERATION

Section 5.1---LOCATION OF CABLE TELEVISION SYSTEM

The Licensee shall operate and maintain the Cable Television System within the Town of
Buckland. Poles, towers and other obstructions shall be erected so as not to interfere with
vehicular or pedestrian traffic over Public Ways. The erection and location of all poles, towers
- and other obstructions shall be in accordance with all applicable state and local laws and
regulations.

Section 5.2---UNDERGROUND FACILITIES

(@) In the areas of the Town having telephone lines and electric utility lines underground,
whether required by law or not, all of the Licensee's lines, cables and wires shall be
underground. At such time as these facilities are placed underground by the telephone and electric
utility companies at their sole cost and expense or are required to be placed underground by the
Town at the sole cost and expense of such telephone and electric utility companies, the Licensee
shall likewise place its faciliaundergound a its sole cost and expense.

(b) Underground cable lines shall be placed beneath the pavement subgrade in compliance with
applicable Town by-laws, rules, regulations and/or standards; the Licensee shall inspect all such
instailations to ensure its adherence to these standards. It is the policy of the Town that existing
poles for electric and communication purposes be utilized wherever possible and that underground
installation is preferable to the placement of additional poles.

Section 5.3---TREE TRIMMING

In installing, operating and maintaining equipment, cable and wires, the Licensee shall avoid
all unnecessary damage and injury to trees, structures, and improvements in and along Public
Ways. The Licensee shall be subject to M.G.L. Chapter 87 and shall comply with all rules
established by the Issuing Authority or its designee(s) during the term of this Renewal License.
All tree and/or root trimming and/or W’._'proyided for_herein shall'be done pursuant to

f

apptopriate regulations of the ' Town's .
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Section 5.4---RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement, sidewalk or other improvement of
any Public Way, the same shall be replaced and the surface restored in as good condition as
before entry as soon as practicable. If the Licensee fails to' make such restoration within a
reasonable time, the Issuing Authority may fix a reasonable time for such restoration and repairs
and shall notify the Licensee in writing of the restoration and repairs required and the time fixed
for performance thereof. Upon failure of the Licensee to comply within the specified time period,
the Issuing Authority may cause proper restoration and repairs to be made and the reasonable
expense of such work shall be paid by the Licensee upon demand by the Issuing Authority.

Section 5.5--TEMPORARY RELOCATION

The Licensee shall temporarily raise or lower its wires or other equipment upon the reasonable
request of any Person holding a building moving permit issued by the Town. The expense of such
raising or lowering shall be paid by the Licensee, unless otherwise requiced or permiited by
applicable law. The Licensee shall be given reasonable notice to maintain continuity of service.

Section 5.6---DISCONNECTION AND RELOCATION

The Licensee shall, without charge to the Town, protect, support, temporarily disconnect,
relocate in the same Street or other Public Way, or remove from any Street or any other Public
Ways, any of its property as required by the Issuing Authority or its designee(s) by reason of
traffic conditions, public safety, street construction, change or establishment of street grade, or
the construction of any public improvement or structure by any Town department acting in a
governmental capacity.

Section 5.?--—SAFETY STANDARDS

The Licensee shall install, operate, maintain and remove the Cable Television System in
conformance with Occupational Safety and Health Administration regulations, the Massachusetts
Electrical Code, the National Electrical Code, the NCTA Safety Manual, the National Electrical
Safety Code, the National Television Standards Code, the Bell Telephone Systems Code of Pole
Line Construction (when applicable), the rules and regulations of the Cable Division and the
FCC, all State and local laws, and allfland use restrictions as the same exist or may be amended
hereafter. Enforcement of such codes shall be by the appropriate regulatory authority.

Section 5.8---PEDESTALS

In any cases in which pedestals housing active and passive devices are to be utilized, in Town
Public Ways or within the Towa public lay-out, such equipment must be installed in accordance

19



-Town of Buckland Cable Television Renewal License--

with applicable DPW regulations; provided, however, that the Licensee may place such devices
(amplifiers, line extenders, power supplies, etc.) in a low-profile non-obtusive electronic control
box at Town approved locations to be determined when the Licensee applies for a permit. All
such equipment shall be shown on the construction maps submitted to the Town in accordance
with Section 5.11 infra.

Section 5.9---PRIVATE PROPERTY

The Licensee shall be subject to all laws, by-laws and/or regulations regarding private property
in the course of constructing, installing, operating and maintaining the Cable Television System
in the Town. The Licensee shall repair or replace all private property, real and personal, damaged
or destroyed as a result of the construction, installation, operation or maintenance of the Cable
System at its sole cost and expense, within fourteen (14) working days after notification of any
such damage, weather permitting, unless otherwise agreed to by the property owner. The
Licensee shall be in compliance with the National Electrical Code in the course of constructing,
installing, operating and maintaining underground and overhead cable, Such cable shall be buried
a2 minimum of eighteen inches (18") below the surface. (ant

Section 5.10-—-RIGHT TO INSPECTION OF CONSTRUCTION

The Issuing Authority or its designee(s) shall have the right to inspect all construction and
installation work performed subject to the provisions of this Renewal License in order to ensure
compliance with the terms and conditions of this Renewal License and all other applicable law.
The Issuing Authority shall provide the Licensee with reasonable notice prior to such
inspection(s). Any such inspection shall not interfere with the Licensee’s operations, except in
emergency situations.

Section 5.11--CONSTRUCTION MAPS

The Licensee shall file with the issuing Authority strand maps of all final constcucted Cable
System plant in a format identified by the Issuing Authority or its designee(s). If changes are
made in the Cable System, the Licensee shall file updated maps annually, not later than fourteen
(14) days after each anniversary of the Effective Date of this Renewal License. P

Section 5.12---SERVICE INTERRUPTION

Except where there exists an emergency situation necessitating a more expeditious procedure,
the Licensee may interrupt Service for the purpose of non-routine repairing, constructing or
testing the Cable Television System only during periods of minimum use and, when practical,
only after a minimum of forty-eight (48) hours notice to all affected Subscribers, given over at
ieast one (1) of the Cable System’s ch

pPrRe s
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Section 5.13--"DIG SAFE"

The Licensee shall comply with all applicable "dig-safe” provisions, pursuant to Massachusetts _
General Laws Chapter 82, Section 40.

21
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ARTICLE 6

SERVICES AND PROGRAMMING

Section 6.1---BASIC SERVICE

The Licensee shall provide a Basic Service which shall include all Signals which are
required to be carried by a cable television system serving the Town pursuant to statute

or regulation.

Section 6.2-—-PROGRAMMING

(a) Pursuant to Section 624 of the Cable Act, the Licensee shall maintain the mix,
quality and broad categories of programming set forth in Exhibit 2, attached hereto and
made a part hereof. Pursuant to federal law, all programming decisions, including the
programming listed in Exhibit 2, attached hereto, are at the sole discretion of the
Licensee.

fb) The Licensee shall provide the Issuing Authority and all Subscribers with notice of its intent
1o substantially change the Buckland programming line-up at least thirty (30) days before any
such change is to take place.

Section 6.3-—VCR/CABLE COMPATIBILITY

(a) In order that Subscribers to the Cable Television System have the capability 0 )

simultaneously view and tape any channel and set their "time shifter" to record multiple channels
remotely, the Licensee shall provide to any Subscriber, upon request, an A/B switch, which will
allow VCR owners to tape and view any channel capable of being tuned by such owner’s
television set and/or VCR, except two scrambled Signals. Said A/B switch shall be available to
all Subscribers, at a cost in compliance with applicable law, no later than the Effective Date of
this Renewal License. Attached -heesto, a5 Exhilie 3; are the different options available to VCR
owners for instaliing VCKs to be compat'bie with the Cable System. The Licensee shall make

these options available to all Subscribers in writing with the applicable charges if any, no later P
than the Effective Date of this Renewal License.

-7

(b) To further ensure the maximum functioning of VCRs, the Licensee shall not Scramble or
otherwise encode, in any manner or T
off-the-air Slgnals or (2) any of the PEQG Access Channels, For purposes of this Section 5. Sfb),.ﬂ
“off -the-air Signals™ shall mean any local broadcast television Signals received at the Licensee's
Headend without theald of any mtervemq&relay device or receiving dishes. For purposes of thigs
section, the word “local” shalt have the meaning as defined by applicable law and/or regulation.

22

k

A\
‘}\, .



=Town of Buckland Cable Television Renewal License—

i,

\ (b)
299

{d) The Licensee shall give notice in writing of its policies and practices regarding equipment "= i
(] 20c

(¢} The Licensee reserves its rights to Scramble or otherwise encode any cable channel(s), in

the Licensee’s judgment, to'protect the Licensee from tinmithorized reception of its Signals.

to potential Subscribers before a subscription agreement is reached and annually to all existing
Subscribers. Thirty (30) days. prior to changing one of its policies and/or practices regarding
equipment, the LicenSéd SRAIT notily, In writing, Uie Cable Division, the [ssuing Authority and #
all affectéd Subscribers of the change, ncluding a description of the changed policy and/or
practiCe, il a typelace that can be easily read and understood by Subscribers. The Licensee shall
inform its Subscribers of which of its services requires a ,Converter and which of its seryices do..

not require a Converter. | %@Wﬂ/[

Section 6.4---CONTINUITY OF SERVICE

It shall be the right of all Subscribers to receive Service insofar as their financial and other
obligations to the Licensee are honored. The Licensee shall ensure that all Subscribers receive
continuous, uninterrupted Service, except for necessary Service interruptions. When necessary,
non-routine Service interruptions can be anticipated, the Licensee shall notify Subscribers of such
interruption(s) in advance.

Section 6.5—FREE DROPS, OUTLETS AND MONTHLY SERVICE TO
PUBLIC BUILDINGS AND SCHOOLS

(2) The Licensee shall continue to provide, install and maintain onubscriber Cable
Drop and Outlet and monthly Service, except for amy Pay Cable—aid/or Pay-Per-View Q
Programming, to all police and fire stations, public_schools, public libraries s_and other public
buildings along the Cable System plant route included in Exhibit 4, attached hereto and made a
part hereof, and any other public buildings and schools along the Cable System plant route as
designated by the Issuing Authority. The Licensee shall coordinate the location of each Drop with
each of the aforementioned institutions newly receiving Service. There shall be no costs to the
Town or any designated institution for the installation and provision of monthly Service and
related maintenance.

. {b) The Licensee shall supply one (1) Converter for each Outlet, without charge to the Town
and/or the Access Corporation, if required for the reception of monthly Service, The Licensee
shall maintain such Outlets and Converters for normal wear and tear, at its sole cost and expense;
provided, however, that the Town shall be responsible for repairs and/or replacement necessitated
by any acts of vandalism or theft.

{c) The Licensee shall discuss the location of each Drop and/or Qutlet with the proper officials _
in each of the buildings, schools and/or institutions entitled to such a Drop or Qutlet, prior to any
such installation. The Licensee shall install such Drops and/or Qutlets within sixty (60) days of
any such requests from the Issuing Authority.
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Section 6.6--CHANGES IN CABLE TELEVISION TECHNOLOGY

(a)) At the performance evaluation hearing(s), pursuant to Section 11,2 infra,

- at the Issuing Authority’s request, the Licensee shall review with the Issuing Authority changes
in relevant cable television technology (as defined below) that might benefit Buckland
Subscribers. For purposes of this section, "relevant cable television technology” shall be defined
as those technologies that the Licensee and the Issuing Authority shall, in good faith, agree to be M
included in said annual hearing. Such technologies shall include, but not be limited to, Subscriber M
Converters optimally compatible with VCRs and cable-ready television sets, high-definition M
television, digital compression, remote control devices and new Scrambling/descrambling

processes.

(b) Notwithstanding the annual requirements of paragraph (a) above, the Licensee shall keep the
Issuing Authority up-to-date on those technological developments that will have an impact on
Buckland Subscribers including, but not limited to, new Subscriber equipment for the home.

Section 6.7-—-FCC SOCIAL CONTRACT

{
The Licensee shall give the Issuing Authority written notice of the expiration of the FCC Social Md’ ﬁ‘)
Contract, a minimum of one (1) year prior to said expiration. Said notice shall include a statement

as to the effect of said expiration on Buckland Subscribers and shail describe the Licensee’s plans (ﬂ
to, among other things, continue or discontinue providing free Internet access service(s) to the

Mohawk Trail Regional School District,
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ARTICLE 7

PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS
" FACILITIES AND SUPPORT

Section 7.1---PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS

“The Access Corporation, as designated by the Issuing Authority, shall continue to be
responsible for the provision of public, educational and pgovernmental access facilities and
equipment to the residents of the Town, pursuant to the provisions of this Article 7 herein.
Section 7.2---ACCESS CORPORATION

The Access Corporation shall provide services to PEG Access Users and the Town as follows:

(1) Schedule, operate and program the PEG Access Channels provided in accordance with
Section 7.3 below;

(2) Manage the annual funding, pursuant to Section 7.4 below;

(3) Purchase and/or lease equipment, with the funds allocated for such purposes in Section
7.5 below; :

(4) Conduct training programs in the skills necessary to produce PEG Access programming;
{5) Provide technical assistance and production services to PEG Access Users;
(6) Establish rules, procedures and guidelines for use of the PEG Access Channels;

(7) Provide publicity, fundraising, outreach, referral and- other support services to PEG
Access Users; '

(8) Assist Users in the production of Programming of interest to Subscribers and issues,
events and activities; and

(9} Accomplish such other tasks relating to the operation, scheduling and/or management of
the PEG Access Channels, facilities and equipment as appropriate and necessary.

Section 7.3-—PEG ACCESS CHANNELS

P

(a) Upon the Effective Date of shis Renewal License, the Licensee shail continue to make 6

available to the Access Corporation one (1) Downstream Channel and one (1} Upstream Changel
for PEG Access purposes.

25
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(b) Upon completion of the 750 MHz Subscriber Network, the Licensee shall make available
to the Access Corporation one (1) additional Downstream Channel and one (1) additional MM{J
Upstream Channel; provided, however, that said additional Upstream Channel shall be made
available if the Licensee, at its sole discretion, in good faith, has such additional Upstream 9_903[
Channel available.

(¢} Said PEG Access Channels shall be used to transmit PEG Access Programming to
Subscribers without charge to the Town and/or the Access Corporation, and shall be subject to__
the control and management of the Access Corporation.

(d) The Licensee shall not move or otherwise relocate the channel locations of the PEG Access
Channels, without the advance, written notice to the Issuing Authority and the ‘Access

Section 7.4---ANNUAL SUPPORT FOR PEG ACCESS

The Licensee shall provide annual funding to the Access Corporation, for PEG
Access purposes, to be used for, among other things, salary, operating and other related expenses
- connected with PEG Access programming and operations. The following annual funding shall not
include applicable license fees to the Town, the State and/or the FCC:

+ YEAR ONE: Two Percent (2%) of Gross Annual Revenues;

+ YEAR TWO: Two Percent (2%) of Gross Annual Revenues:

+ YEAR THREE: Two and One Half Percent (2.5%) of Gross Annual Revenues;

+ YEAR FOUR: Two and One Half Percent (2.5%) of Gross Annual Revenues:

+ YEAR FIVE: Three Percent (3%) of Gross Annual Revenues;

+ YEAR SIX: Three Percent (3%) of Gross Annual Revenues:

+ YEAR SEVEN: Three and One Haif Percent (3.5%) of Gross Annual Revenues;
+ YEAR EIGHT: Three and One Half Percent (3.5%) of Gross Annual Revenues;
+ YEAR NINE: Four Percent (4%) of Gross Annual Revenues; and

+ YEAR TEN: Four Percent (4%) of Gross Annual Revenues.

(b) Said annual PEG Access payments shall continue to be made to the Access Corporation on
2 quarterlylbasis (March 15th, June 15th, September 15th and December 15th).

(c) The first payment to the Access Corporation under this Renewal License shall be made on
September 15, 1998, and shall constitute 2% of the Licensee’s Gross Annual Revenues, less
applicable license fees, for the preceding quarter.

(d) The Licensee shall file with each such quarterly payment a statement certified by
a financial officer of the Licensee documenting, in reasonable detail in the form contained in
oW 5- attached hereto, the total of all Gross Annual Revenues derived by the Licensee during
the preceding three (3) month period. If the Licensee’s total annual payment to the Access
Corporation was less than five percent (5%) of its Gross Annual Revenues, less applicable license
fees, for the previous year, it shall pay any balance due to the Access Corporation no later than
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March 15th. Said statement shall include all of the general categories comprising Gross Annual
Revenues as defined in Section 1.1(23) supra.

User, who or which distributes any Service over the Cable System for which charges are assessed
to Subscribers but not received by the Licensee, shall pay the Access Corporation an amount
equal to five percent (5%) of such Person’s Gross Annual Revenues. If the Licensee collects
revenues for said Person, then the Licensee shall collect said five (5%) payment on the Gross
Annual Revenues of said Person and shall pay said amounts to the Access Corporation along with
the Licensee's five percent (5%) access payments pursuant {0 Section 7.4(a) herein. If the
Licensee does not collect the revenues for a Person that distributes any Service over the System,

() Consistent with Section 622(h) of the Cable Act, any Person, including a Leased Access \

then the Licensee shall notify any such Person of this five percent (5%) payment requirement and
shall notify the Access Corporation of such use of the Cable System by such Person(s).

(f) In the event that the payments required herein are not tendered on or before the dates fixed
herein, interest due on such payments shall accrue from the date due at the rate of two percent
{2%) above the Prime Rate per month, or portions theregf.

Section 7.5—PEG ACCESS EQUIPMENT/FACILITIES FUNDING

(a) The Licensee shall provide the] Access Corporationfwith Buckland fuﬁding totaling Twenty
Three Thousand Dollars ($23,000.00) for the purchase and/or lease of PEG Access equipment.
and PEG Access studio renovations. Said funding shall be paid to the Access Corporation as

follows: _
+ Year One: $15,000.00, on October 15, 1998; | %
+ Year Four:  $ 4,000.00, on October 15, 2002; and - '
+ Year Six: $ 4,000.00, on October 15, 2004.

(b) There shall be no charges to the Town and/or the Access Corporation for said PEG Access
equipment/facilities costs. Pass-through costs, if any, to Subscribers shall be made in accordance
with the FRC Settlement, _—

() In no case shail the equipment funding be counted against either the annual PEG Access
payment, pursuant to Section 7.4 supra, or any License Fee payment, required by Section 8.1
infra, or any other fees or payments required by applicable law.

(d) In the event that payments required to be made herein are not tendered on or before the
dates fixed herein, interest due on such required payments shail accrue from the date due and be
paid to the Access Corporation at the annual rate of two percent {2%) above the Prime Rate per

“month, or portions thereof.
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Section 7. 6---EQUIPMENT OWNERSHIP

The Access Corporatlon shal/ own all PEG Access equipment purchased with funding pursuant
to Section 7.5 supra. The-ticensee shall have no obligation to maintain, insure, replace or repair
any such PEG Access equipment.

Section 7.7—--0RIG1NATION LOCATIONS

(a) The Licensee shall continue to provide adequate upstream capacity to the following locations
in order that PEG Access Programming may originate from said locations:

(1) Town Hall; Board of Selectmen’s Office:>”

(2) Mohawk Regional High School; .~

(3) Mohawk Regional High School Football Field; and «~

{#) Buckland Meeting House, ‘){\Qﬂ,

) Pursuant to the FRC Settlement, there shall be no charges to the Town and/or the Access r@\'{;‘l\

Corporation for said origination locations, nor shall the Licensee pass-through any costs to ?0

subscribers.

3

(c) The Licensee shall provide the Access Corporation a portable modulator for use
at the above origination sites. S itiodutator shall be owned, maintained, repaired and replaced,
if necessary, by the Licensee, at its sole cost and expense, throughout the entire term of Lh:s
Renewal License. The Access Corporation’s use of said portable modulator shall not affect signal
quahty to Town Subscribers. In the event that there are problems associated with the Access
Corporation’s use of said portable modulator, the Licensee shall provide the Access Corporation
with permanent modulator(s) at said origination sites. Pass-through costs refated to said permanent
modulators, if any, to Subscribers shail be made in accordance with the FRC Settlement. The
Access Corporano C@“ exercjse reasonable care in its use of said modulator(i,‘/

2007

Section 7.8---RECOMPUTATION ¢ . q}-

Tender or acceptance of any payment shall not be construed as an accord that the amount paid-
is correct, nor shall such acceptance of payment be construed as a release of any claim that the
Town and/or the Access Corporation may have for additional sums including interest payable |
under this Article 7. The Issuing Authority, the Access Corporation and/or an independent W
certified public accountant hired by the Issuing Authority or the Access Corporation shall have d\s
the right to inspect any and all records relating to Gross Annual Revenues, as defined herein, in Q‘F\
order to establish the accuracy of the payments tendered hereunder. If, after such inspection, an 9»0
additional payment is owed, such payment shail be paid within thirty (30) days after any
recomputation, The interest on such additional payment shall be charged from the original due
date at the rate of three percent (3%) above the Prime Rate per month, or portions thereof, during
the period that such additional amount is owed. If, after such inspection, the Licensee has
overpaid, such overpayment shall be credited against the next quarterly payment to the Access
Corporation, without interest charges of any kind.
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Section 7.9---PEG ACCESS PAYMENTS

RS
All payments-required-hereunder in Sections 7.4 and 7.5 shall be made by the Licensee directly / AEW

to the Access Corporatio& with a copy of said payments sent to the Issuing Authority.

Section 7.10-—-PEG ACCESS CHANNELS MAINTENANCE G e.j)a« 78~ 9‘00 CTMMQ

The Licensee shall monitor the PEG Access Channels for technical quality and shal} ensure that
they are maintained at standards commensurate with those which apply to the Cable System’s
commercial channels. The Access Corporation shall be responsible for the picture quality of afl
PEG Access Programming.

Section 7.11--ACCESS CABLECASTING

(a) In order that the Access Corporation can cablecast its Programming over the PEG
Access Downstream Channels, all PEG Programming shall be modulated, then transmitted from
any location with Origination Capability to the Access Corporation studio, on one of the
Upstream Channel(s) made available, without charge, to the Town and the Access Corporation

for their use. PEG Access Programming 15 then modulated and assigned to the proper Headend

upstream fiberoptic channel. At-the Headend, such Programming is again processed and
transmitted downstream on the designated PEG Access Channel.

(b) The Licensee shall provide the Access Corporation with the capability to ensure
that said Programming is properly switched, either manually or electronically, to the appropriate
Downstream Channel, in an efficient and timely manner. At the Headend, said Access
Programming shall be retransmitted in the downstream direction on one of the Downstream PEG
Access~Channel(s). The Licensee shall not charge the Access Corporation for such switching

responsibility. The Licensee and the Issuing Authority shall negotiate in good faith any difficulties
that arise regarding cablecasting of PEG Access Programming.

(c) The Licensee shall provide and maintain all necessary processing equipment in order to
switch Upstream Signals from the Access Corporation to the designated Downstream Accgss
Channe!. Nothing herein shail require the Licensee to provide end-user equipment.

Section 7.12---CENSORSHIP
The Licensee shall not engage in any program censorship or any other control of the content

of the PEG Access Programming on the Cable System, except as otherwise required or permitted
by applicable law,
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ARTICLE 8

LICENSE FEES

Section 8.1-—-LICENSE FEE ENTITLEMENT

(3) Pursuant to Massachusetts General Laws Chapter 166A, Section 9, the Licensee shall pay
to the Town, throughout the term of this Renewal License, a License Fee equal to fifty cents
($.50) per Subscriber per year, or such higher amount as may in the future be allowed pursuant
to State and/or federal law. The number of Subscribers, for purposes of this section, shall be
calculated on the last day of each year of the term of this Renewal License.

r‘ (b) In the event that the Town can colect a License Fee in the future expressed as a

percentage, the Licensee shall (i) immediately commence paying such a percentage License Fee
to the Town in accorddnce with applicable law and based on Gross Annual Revenues as defined
in this Renewal License and (i) file with the Issuing Authority, with each such percentage
License Fee payment, a statement certified by an authorized financial officer of the Licensee
documenting, in reasonable detail pursuant to Section 13.3(b) infra, the total of all Gross Annual
Revenues derived during the previous year. Unless specified otherwise by applicable law, the
Licensee shall make such Gross Annual Revenue percentage payments to the Town annuall Y, On
or before each anniversary of the Effective Date of this Renewal License.

(c) The Licensee shall not be liable for a total License Fee pursuant to this Renewal License
and applicable law in excess of five percent (5%) of its Gross Annual Revenues; provided,
however, that said five percent (5%) shall include the PEG Access annual operating funding
(Section 7.4), but shall not include the following: (i) the PEG Access Equipment/Facilities
funding herein (Section 7.5); (ii) any interest due herein to the Town because of late payments;
{iii) the Senior Discount pursuant to Section 9.5 infra, if made available; and/or (iv) any

hquidated damages herein (Section 11.2).

Section 8.2—PAYMENT .

Pursuant to M.G.L. Chapter 166A, Section 9, the License Fees shall be paid annually to the
Town throughout the term of this Renewal License, not later than March 15th of each year,
unless provided for otherwise under applicable law.

Section 8.3---OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS
(a) The License Fee payments shall be in addition to and shall not constitute an offset or credit
against any and ali taxes or other fees or charges of general applicability which the Licensee or

any Affiliated Person shall be required to pay to the Town, or to any State or federal agency or
authority, as required herein or by law; the payment of said taxes, fees or charges shall not
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constitute a credit or offset against the License Fee payments all of which shall be separate and
distinct obligations of the Licensee and each Affiliated Person. The Licensee herein agrees that
no such taxes, fees or charges shall be used as offsets or credits against the License Fee
paymenms.

(b) In accordance with Section 622(h) of the Cable Act, nothing in the Cable Act or this
Renewal License shall be construed to limit any authority of the Issuing Authority to impose a
tax, fee or other assessment of any kind on any Person (other than the Licensee) with respect to
Cable Service provided by such Person over the Cable System for which charges are assessed to
Subscribers but not received by the Licensee. For any twelve (12) month period, the fees paid
by such Person with respect to any such Cable Service or any other communications Service shall
not exceed five percent (5%) of such Person’s gross revenues derived in such period from the
provision of such service over the System,

(¢) The Licensee hereby agrees that the term "franchise fee” does not include the
itemns in Section 622(g)(2)(A) through (E) of the Cable Act,

(d) Subject to the FRC Settlement, the Licensee reserves the right to pass-through any
franchise-related-costs herein, unless otherwise noted herein.
Section 8.4---LLATE PAYMENT

In the event that the License Fees herein required are not tendered on or before the dates fixed
in Section 8.1 above, interest due on such fee shall accrue from the date due at the rate of two

percent (2%) above the annual Prime Rate per month, or portions thereof, Any payments to the

Town pursuant to this Section 8.4 shall not be deemed to be part of the License Fees to be paid
to the Town pursuant to Section 8.1 hereof and shall be within the exclusion to the term
“franchise fee” for requirements incidental to enforcing the Renewal License pursuant to Section
622(g)(2)(D) of the Cable Act.

Section §.5---RECOMPUTATION

(a) Tender or acceptance of any payment shall not be construed as an accord that the
amount paid is correct, nor shall such acceptance of payment be construed as a release of any
claim that the Town may have for additional sums including interest payable under this Section
8.5. All amounts paid shall be subject to audit and recomputation by the Town, which shali be
based on the Licensee’s fiscal year and shall occur in no event later than one year after the
License Fees are tendered with respect to such fiscal year.

(b) If the Issuing Authority has reason to believe that any such payment(s) are incorrect, the
Licensee shall have ten (10} days, upon receiving a written request from the Issuing Authority,
to provide the Town with additional information documenting and verifying the accuracy of any
such payment(s). In the event that the Issuing Authority does not believe that such documentation

supports the accuracy of such payment(s), the Issuing Auﬂlorit}(ftﬂﬁbnduct an audit of such
j—y

31



-Town of Buckland Cable Te!évfsion Renewal License-

payment(s). If, after such audit and recomputation, an additional fee is owed to the Town, such
fee shall be paid within thirty (30) days after such audit and recomputation, and the Licensee shall
contribute to the costs of such audit up to the amount determined by such audit to be due and

payable. The interest on such additional fee shall be charged from the due date at the rate of two

Dpercent (2%) above the Prime Rate per month, or portions thereof, during the period that such
additional amount is owed. If, after such audit and recomputation, the Licensee has overpaid,
such overpayment shall be credited against the next License Fee payment to the Town, without
interest charges of any kind.

Section 8.6—--AFFILIATES USE OF SYSTEM

The Licensee shall not permit the use or operation of the Cable System by Affiliates on terms
which result in a diversion of revenues from operation of the Cable System to the detriment of
the Town under this Renewal License. If requested by the Issuing Authority, the Licensee shall
be required to demonstrate that use or operation of the Cable System by an Affiliate is fair and
competitive compared to such use by other third-parties. Should the Issuing Authority
subsequently determine otherwise, the Licensee shail enter into good faith negotiations to resolve
any dispute(s) regarding gross revenue discrepancies on account of such a relationship.

Section 8.7---METHOD OF PAYMENT

All License Fee payments by the Licensee to the Town pursuant to this Renewal License shall
be made payable to the Town and deposited with the Town Treasurer.
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ARTICLE 9

RATES AND CHARGES

Section 9,1-—-RATE REGULATION

The Town reserves the right to regulate the Licensee’s rates and charges to the extent allowable
under State and federal laws.

Section 9.2--NOTIFICATION OF RATES AND CHARGES

(2) In accordance with applicable laws and regulations, the Licensee shall file with the Issuing
Authority schedules which shall describe all services offered by the Licensee, all rates and
charges of any kind, and all terms or conditions relating thereto.

(b) At the time of initial solicitation or installation of Service, the Licensee shall also provide
each Subscriber with a detailed explanation of downgrade and upgrade policies and the manner
in which Subscribers may terminate cable service. Subscribers shall have at least thirty (30) days
prior to the effective date of any rate increase to either downgrade service or terminate service
altogether without any charge. Change of service policies shall be in compliance with 207 CMR
10.00 et seq., attached hereto as Exhibir 6.

Section 9.3---PUBLICATION AND NON-DISCRIMINATION

All tates for Subscriber services shall be published and non-discriminatory. A written schedule
of all rates shall be available upon request during business hours at the Licensee’s business office.
Nothing in this Renewal License shall be construed to prohibit the reduction or waiver of charges
in conjunction with promotional campaigns for the purpose of attracting or maintaining
subscribers.

Section 9.4---CREDIT FOR SERVICE INTERRUPTION

In the event that Service to any Subscriber is interrupted for twenty-four (24) or more
consecutive hours, the Licensee shall grant such Subscriber a pro rata credit or rebate.

Section 9.5---SENIOR CITIZEN DISCOUNT

In the event that the Licensee adopts a State-wide senior citizen discount program, the Licensee

shall implement such a discount program in Buckland. ,
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ARTICLE 10

INSURANCE AND BONDS

Section 10.1---INSURANCE

At all times during the term of the Renewal License, including the time for removal of facilities
provided for herein, the Licensee shall obtain, pay all premiums for, and file with the [ssuing
Authority, on an annual basis, copies of the certificates of insurance for the following policies:

(1) A general commercial liability policy naming the Town, its officers, boards, commissions,
committees, agents and/or employees as additional insureds on all claims on account of injury to
or death of a person or persons occasioned by the construction, installation, maintenance or
operation of the Cable System or alleged to have been so occasioned, with a minimum liability
of One Million Doliars ($1,000,000.00) for injury or death to any one person in any one
occurrence.

(2) A property damage insurance policy naming the Town, its officers, boards, commissions,
committees, agents and/or employees as additional insureds and save them harmless from any and
all claims of property damage, real or personal, occasioned or alleged to have been so occasioned
by the construction, installation, maintenance or operation of the Cable Television System, with

a minimum liability of One Million Dollars ($1,000,000.00) for damage to the property of any
one person in any one occurrence.

(3) A general liability policy with excess liability of Five Miltion Dollars ($5,000,000.00), in
umbrella form. :

(4) Automobile liability insurance for owned automobiles, non-owned automobiles and/or
rented automobiles in the amount of:

(3) One Million Dollars ($1,000,000.00) for bodily injury and consequent death per
occurrence;

(b) One Million Dollars ($1,000,000.00) for bodily injury and consequent death to any one
person; and

(c} Five Hundred Thousand Dollars ($500,000.00) for property damage per occurrence.
(5) Worker’s Compensation in the minimum amount of the statutory limit.
(6) The following conditions shall apply to the insurance policies required herein:

{a) Such insurance shall commence no later than the Effective Date of this Renewal License.
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(b) Such insurance shall be primary with respect to any insurance maintained by the Town
and shall not cail on the Town's insurance for contributions.

(¢) Such insurance shall be obtained from brokers or carriers authorized to transact insurance
business in the State.

(d) This Renewal License may, after hearing, be revoked for the Licensee’s failure to obtain
or maintain the required insurance under this Renewal License.

Section 10.2---PERFORMANCE BOND
(a) The Licensee shall maintain, without charge to the Town and/or the Access

Corporation, throughout the term of the Renewal Franchise a faithful performance bond running
to the Town, with good and sufficient surety licensed to do business in the State in the sum of

Seventy-Five Thousand Dollars ($75,000.00). Said bond shall be conditioned upon the Taithiul

performance and discharge of all of the obligations imposed by this Renewal License.

{b) When (i) the Subscriber Network has been completed and activated pursuant to the terms
of Section 3.1 supra; (ii) the Interconnection with Greenfield and Shelburne has been completed
and activated pursuant to Section 3.2 supra; and (iii) the upstream origination points have been
completed and activated by the Licensee pursuant to Section 7.7 supra, said performance bond
may be reduced to the sum of Twenty-Five Thousand Dollars ($25,000.00); provided, however,
that the Licensee shall notify the Issuing Authority in writing, sixty (60) days in advance of such
reduction, that it has completed the provisions in paragraph (b)(i)-(iv) herein. The Licensee may
then reduce the amount of said bond to $25,000.00 upless the Issning Authority objects, in
writing, to such reduction, prior to such reduction. Ao U}'\gp/v ek it

{(c) The performance bond shall be effective throughout the term of this Renewal License,
including the time for removal of all of the facilities provided for herein, and shall be
conditioned that in the event that the Licensee shall fail to comply with any one or more
provisions of this Renewal License, or to comply with any order, permit or direction of any
department, agency, commission, board, division or office of the Town having jurisdiction over
its acts, or to pay any claims, liens or taxes due the Town which arise by reason of the
construction, upgrade, maintenance, operation and/or removal of the Cable System, the Town
shall recover from the surety of such bond all damages suffered by the Town as a result thereof,
pursuant to Sections 12.1 and 12.2.

(d) Said bond shall be a continuing obligation of this Renewal License, and thereafter until the
Licensee has satisfied all of its obligations to the Town that may have arisen from the grant of
the Renewal License or from the exercise of any privilege herein granted. In the event that the
Town recovers from said surety, the Licensee shall take immediate steps to reinstate the
performance bond to the appropriate amount required herein. Neither this section, any bond
accepted pursuant thereto, or any damages recovered thereunder shall limit the Hability of the
Licensee under the Renewal License.
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Section 10.3---REPORTING

Upon request, on an annual basis, the Licensee shall submit to the Issuing Authority, or its
designee, copies of all current certificates regarding all insurance policies, the performance bond
and the letter of credit required herein.

Section 10.4---INDEMNIFICATION

The Licensee shall, at its sole cost and expense, indemnify and hold harmless the Issuing
Authority, the Town, its officials, boards, commissions, committees, agents and/or employees
and/or residents of the Town against all claims for damage due to the actions of the Licensee, its
employees, officers or agents arising out of the construction, installation, maintenance, operation
and/or removal of the Cable Television System under the Renewal License, including without
limitation, damage to Persons or property, both real and personal, caused by the construction,
installation, operation, maintenance and/or removal of any structure, equipment, wire or cable
installed. #ndemnified expenses shall include, without limitation, all out-of-pocket expenses, such
as attorneys’ fees, including the reasonable value of any services rendered by the Town Counsel.

In e event that the Town employs outside counsel for the purposes set forth herein, the Licensee
shall pay the costs of such outside counsel for such services.

Section 10.5---NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE

The insurance policies and the performance bond required herein shall each contain an explicit
endorsement stating that such insurance policies and performance bond are intended to cover the
liability assumed by the Licensee under the terms of the Renewal License and shall contain the
following endorsement:

It is hereby understood and agreed that this policy (or performance bond) shall not
be cancelled, materially changed or the amount of coverage thereof reduced until
thirty (30) days after receipt by the Issuing Authority by certified mail of one (1)
copy of a written notice of such intent to cancel, materially change or reduce the
coverage required herein.
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ARTICLE 11

ADMINISTRATION AND REGULATION

Section 11.1---REGULATORY AUTHORITY

(a)} The Issuing Authori for its designee(s) shall be responsible for the day to day
regulation of the Cable Television System. The Issuing Authority and/or its designee(s) shall
monitor and enforce the Licensee’s compliance with the terms and conditions of this Renewal
License. The Issuing Authority shall notify the Licensee in writing of any. instance of
non-compliance pursuant to Section 12.1 infra.

by the Advisory Committee, to review the Licensee’s operations in the Town. Either party may

request 2 meeting at any other time as well, -

fo
(b) The Licensee may meet with the Advisory Committee, on a quarterly basis, as scheduled &ﬂ&b fﬁ

Section 11.2---PERFORMANCE EVALUATION HEARINGS

———

(a) The Issuing Authority may hold a performance evaluation hearing every year within sixty \1
(60) days of each anniversary of the Effective Date of this Renewal License. All such evaluation lﬁ
hearings shall be open to the public. The purpose of said evaluation hearing shall be to, among :
other things, (i} review the Licensee’s compliance to the terms and conditions of this Renewal
License, with emphasis on PEG Access Channels, facilities and support; customer service and
complaint response; Programming; (ii) teview current technological developments in the cable
television field, pursudnt fo Section 6.7 supra; and (i) hear comments, suggestions andfor Y
complaints from the public. The Issuing Authority shall provide the Licensee with twenty-one

(21) days advance, written notice regarding compliance matters.

(b) The Issuing Authority shall have the right to question the Licensee on any aspect of this
Renewal License including, but not limited to, the operation, maintenance and/or removal of the —
Cable Television System. During review and evaluation by the Issuing Authority, the Licensee
shall fully cooperate with the Issuing Authority and/or its designee(s), and produce such |
documents or other materials as are reasonably requested from the Town. Any Subscriber or .
other Person may submit comments during such review hearing, either orally or in writing, and
such comments shall be duly considered by the Issuing Authority.

(c) Within sixty (60) days after the conclusion of such review hearing(s), the Issuing A
Authority shall issue a written report with respect to the adequacy of Cable System {Ianc \H
ality of Seryjce send one (1) copy to the Licensee and file one T !

copy with the Town Clerk’s Office. If inadequacies are found which result in a il
violation of any of the provisions of this Renewal License, the Licensee shall respond and ‘J

propose a plan for implementing any changes or improvements necessary, pursuant to Section

111 infra.
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Section 11.3---NONDISCRIMINATION

The Licensee shall not discriminate against any Person in its solicitation or Service on the basis
of race, color, creed, religion, ancestry, national origin, geographical location within the Town,
sex, affectional preference, disability, age, marital status, or status with regard to public
assistance. The Licensee shall be subject to all other requirements of federal and State laws or
regulations, relating to nondiscrimination through the term of the Renewal License.

Section 11.4-—~EMERGENCY REMOYAL OF PLANT

If, at any time, in case of fire or disaster in the Town, it shall become necessary in the
reasonable judgment of the Issuing Authority or any designee(s), to cut or move any of the wires,
cables, amplifiers, appliances or appurtenances of the Cable Television System, the Town shall
have the right to do so at the sole cost and expense of the Licensee. In such event, the Licensee
shall reimburse the Issuing Authority the cost and expense of such removal within thirty (30) days
of submission of a bill thereof.

- Section 11.5---REMOVAL AND RELOCATION

The Issuing Authority shall have the power at any time to order and require the Licensee to
remove or relocate any pole, wire, cable or other structure owned by the Licensee that is
dangerous to life or property. In the event that the Licensee, after notice, fails or refuses to act
within a reasonable time, the Issuing Authority shall have the power to remove or relocate the
same at the sole cost and expense of the Licensee. In such event, the Licensee shall reimburse
the Issuing Authority the cost and expense of such removal within thirty (30) days of submission
of a bill thereof.

Section 11 .6--1NSPEC1'ION

The Issuing Authority or its designee(s) shall have the rlght to inspect the plant, equipment or
offier property of the Licensee in the Town at reasonable times and under
reasonable circumstances. The Licensee shali fully cooperate in such inspections; provided,
however, that such inspections are reasonable and do not interfere with the operation or the,

performance of the facilities of the Cable System, and that such inspections are conducted after
reasonable notice to the Licensee. The Licensee shall be entitled to have a representative present

_gurmg such inspections.

Section 11.7-—JURISDICTION

Jurisdiction and venue over any dispute, action or suit arising directly from this Renewal
License shall be in any court of appropriate venue and subject matter jurisdiction located in the
State of Massachusetts and the parties by this instrument subject themselves to the personal
jurisdiction of said court for the entry of any such judgment and for the resolution of any dispute,
action, or suit.
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ARTICLE 12

DETERMINATION OF BREACH
LIQUIDATED DAMAGES-LICENSE REVOCATION

Section 12.1---DETERMINATION OF BREACH

In the event that the Issuing Authority has reason to believe that the Licensee has defaulted in the
performance of any or several provisions of this Renewal License, except as excused by Force Majeure,
the Issuing Authority shall notify the Licensee in writing, by certified mail, of the provision or provisions
which the Issuing Authority believes may have been in default and the details relating thereto. The
Licensee shall have twenty-one (21) days from the receipt of such notice to:

(a) respond to the Issuing Authority in writing, contesting the Issuing Authority’s assertion of default
and providing such information or documentation as may be necessary to support the Licensee’s position;
or

(b) cure any such default (and provide written evidence of the same), or, in the event that by nature
of the default, such default cannot be cured within such twenty-one (21) day period, to take reasonable
steps to cure said default and diligently continue such efforts until said default is cured. The Licensee
shall report to the Issuing Authority, in writing, by certified mail, at twenty-one (21) day intervals as tg
the Licensee’s efforts, indicating the steps taken by the Licensee to cure said default and reporting the
Licensee’s progress until such default is cured.

(c) In the event that (i) the Licensee fails to respond to such notice of default; and/or (ii) the Licensee
fails to cure the default or to take reasonable steps to cure the default within the required twenty-one (21)
day period;éd!or (iti) the Issuing Authority is not reasonably satisfied with (1) the Licepsee’s response ﬁH‘
pursuant to Section 12.1(a) above and/or (2) the Licensee’s efforts to cure pursuant to Section 12.1 )) 75 :
above, The Issuing Authority or is designee shall promptly schedule a public hearing no sooner than CLJ{J»J{
Tourteen (14) days after written notice, by certified mail, to the Licensee. The Licensee shalt be provided
reasonable opportunity to offer evidence, question witnesses, if any, and be heard at such public hearing.

(d) Within thirty (30) days after said public hearing, the Issuing Authority shall issue a written
determination of its findings. In the event that the Issuing Authority determines that the Licensee is in
such default, the Issuing Authority may determine to pursue any of the foilowing remedies:

(i) assess liquidated damages in accordance with the schedule set forth in Section 12.2 below,

(ii) seek specific performance of any provision in this Renewal License which reasonably lends itself
to such remedy as an alternative to damages;

(iti) commence an action at law for monetary damages;

(iv) foreclose on all or any appropriate part of the security provided pursuant to Section 10.2 herein;
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(v) declare the Renewal License to be revoked subject to Section 12.3 below and applicable law;

(vi) invoke any other lawful remedy available to the Town.

Section 12.2-—-LIQUIDATED DAMAGES

(A) For the violation of any of the following provisions of this Renewal License, liquidated damages
shall be paid by the Licensee to the Issuing Authority, subject to Section 12.1 above. Any such liquidated
damages shall be assessed as of the date that the Licensee received written notice, by certified mail, of
the provision or provisions which the Issuing Authority believes are in default, provided that the Issuing
Authority made a determination of default pursuant to Section 12.1(d) above.

(1) For failure to fully activate, operate and maintain the Subscriber Network in accordance with
Section 3.1 herein, two hundred dollars ($200.00) per day, for each day that any such non-compliance
continues,

(2) For failure to comply. with the PEG Access programming and equipment provisions in accordance
with the timelines in Article 7 herein, two hundred dollars ($200.00) per day, for each day that any such
non-compliance continues.

(3) For failure to comply with the FCC’s Customer Service Obligations in accordance with Section
13.5 infra, and Exhibit 7 attached hereto, one hundred doliars ($100.00) per day that any such non-
compliance continues,

(4) For failure to provide, install and/or fully activate the Subscriber Network Drops and;’bf Qutlets
in accordance with Section 6.5 andfor Exhibit 4, fifty dollars ($50.00) per day that any of such Drops
and/or Outlets are not provided, installed and/or activated as required.

(5) For failure to submit reports, pursuant to Article 14 herein, fifty dollars ($50.00) per day that any
of said reports are not submitted as required.

(B) Such liquidated damages shall not be a limitation upon, any other provisions of this Renewal License
and applicable law, including revocation, or any other statutorily or judically imposed penalties or
remedies; provided, however, that in the event that the Issuing Authority collects liquidated damages for
a specific breach for a specific period of time, pursuant to Section 12.1 above, the collection of such
liquidated damages shall be deemed to be the exclusive remedy for said specific breach for such specific
period of time only.

(C) Each of the above-mentioned cases of non-compliance shall result in damage to the Town, its
residents, businesses and institutions, compensation for which will be difficult to ascertain. The Licensee
agrees that the liquidated damages in the amounts set forth above are fair and reasonable compensation
for such damage. The Licensee agrees that said foregoing amounts are liquidated damages, not a penalty
or forfeiture, and are within one or more exclusnons to the term "franchise fee” provided by Section
622{g)(2)(A)-(D) of the Cable Act.
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Section 12.3-—-REVOCATION OF THE RENEWAL LICENSE

To the extent permitted by applicable law, in the event that the Licensee fails to comply with any
material provision of this Renewal License, pursuant to Section 12.1 supra, the Issuing Authority may
revoke the Renewal License granted herein.

Section 12.4-—-TERMINATION

The termination of this Renewal License and the Licensee’s rights herein shall become effective upon
the earliest to occur of: (i) the revocation of the Renewal License by action of the Issuing Authority,
pursuant to Section 12.1 and 12.3 above; (ii) the abandonment of the Cable System, in whole or material
part, by the Licensee without the express, prior approval of the Issuing Authority; or (iii) the expiration
of the term of this Renewal License. In the event of any termination, the Town shall have all of the rights
provided in this Renewal License.

Section 12.5—NOTICE OF LEGAL ACTION

Except in an emergency situation, in the event that the Licensee or the Issuing Authority intends to take
legal action against the other party for any reason, it shall first (i} give the other party reasonable notice
that an action will be filed, (ii) meet with the other party promptly before it files any such action, and
(iii) negotiate the issue, which is the subject of any proposed legal action, in good faith with the other
party and/or its representative(s).

Section 12.6—-NON-EXCLUSIVITY OF REMEDY

No decision by the Issuing Authority or the Town to invoke any remedy under this Renewal License
or under any statute, law or by-law shall preclude the availability of any other such remedy.

Section 12.7--~NO WAIVER-CUMULATIVE REMEDIES

(a) No failure on the part of the Issuing Authority, the Town or the Licensee to exercise, and no delay
in exercising, any right in this Renewal License shall operate as a waiver thereof, nor shall any single
or partial exercise of any such right preciude any other right, all subject to the conditions and limitations
contained in this Renewal License.

{b) The rights and remedies provided herein are cumulative and not exclusive of any remedies provided
by law, and nothing contained in this Renewal License shall impair any of the rights of the Town under
applicable law, subject in each case to the terms and conditions in this Renewal License.

(c) No waiver of, nor failure to exercise any right or remedy by the Issuing Authority, Town or the
Licensee at any one time shall affect the exercise of such right or remedy or any other right or remedy
by the Town at any other time. In order for any waiver of the Issuing Authority, Town or the Licensee
to be effective, it shall be in writing.
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(d) The failure of the Issuing Authority or the Town to take any action in the event of any breach by
the Licensee shall not be deemed or construed to constitute a waiver of or otherwise affect the right of
the Issuing Authority or the Town to take any action permitted by this Renewal License at any other time
in the event that such breach has not been cured, or with respect to any other breach by the Licensee.

42



-Town of Buckland Cable Television Renewal License-

ARTICLE 13

SUBSCRIBER RIGHTS AND CONSUMER PROTECTION

Section 13.1---CUSTOMER SERVICE OFFICE

(a) The Licensee shall continue to maintain, operate and staff its full-time customer service
office within the Town of Greenfield, for such period as the Licensee is required to operate said
office by the Town of Greenfield. Said office shall be for the purpose of receiving customer
payments and inquiries and complaints and equipment return/exchange, made in person, including
without limitation, those regarding billing, Service, installation, equipment malfunctions and
answering general inquiries.

(b) Said customer service office shall be conveniently located and open for walk-in business
during normal business hours, as defined by 47 U.S.C. §76.309 (hereinafter referred to as
"Notmal Business Hours").

Section 13.2-—-TELEPHONE ACCESS

(@) The Licensee shall maintain sufficient customer service representatives to handie all
Subscriber calls, during Normal Business Hours.

(b) The Licensee’s main customer service office(s) shall have a publicly listed toll-free
telephone number for its Buckland Subscribers, unless required otherwise to be a local telephone
number by applicable law.

(¢) Pursuant to 47 C.F.R. §76.309(c)(1)(B), under normal operating conditions, telephone
answer time by a customer representative, including wait time, shall not exceed thirty (30)
seconds when the connection is made. If the call needs to be transferred, transfer time shall not
exceed thirty (30) seconds. These standards shall be met no less than ninety percent (90%) of the
time under normal operating conditions, measured on a quarterly basis.

(d} A Subscriber shall receive a busy signal less than three percent (3%) of the time that the
Licensee’s customer service office is open for business, pursuant to Section 12.f above, measured
on a quarterly basis, under normal operating conditions.

(e) The Licensee shall not be required to acquire equipment or perform surveys to measure

compliance with the telephone answering standards above unless an historical record of
complaints indicates a clear failure to comply.
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Section 13.3---ANSWERING SERVICE

At all other times than those listed directly above, throughout the entire term of this Renewal
License, the Licensee shall maintain a telephone answering service to handle Subscriber inquiries,
complaints and emergencies, and provide proper referral regarding billing and other subscriber
information. All such after-hours calls shall be logged by the Licensee. Said answering service
shall (i) forward all inquiries and/or complaints to the Licensee the morning of the next business
day and (ii) inform each Subscriber calling that his or her complaint will be referred to the
Licensee’s Customer Service Department for response. If requested, the Licensee shall promptly
contact each individual Subscriber to follow-up on their individual problem and/or inquiry.

Section 13.4--INSTALLATION VISITS-SERVICE CALLS-RESPONSE TIME

(a) The Licensee shall provide Cable Service(s) to Buckland residents who request Service
within seven (7) days of said request, provided that said request is for a standard aerial
installation. :

(b) In arranging appointments for either installation visits or service calls, the Licensee shall
offer to the resident or Subscriber in advance a choice as to whether said installation visit or
service call will occur in the appointed morning, afternoon or, if applicable, evening time blocks.
Failure of the Licensee through its own fault to install cable or make the service call as scheduled
shall require the Licensee to offer automatically a priority cable installation or service call to the
affected resident or Subscriber at a time mutually agreeable to the Licensee and said resident or
Subscriber, but in no case later than three (3) days following the initial installation or service cail
date, unless mutually agreed to otherwise by said Subscriber and the Licensee. The Licensee shall -
promptly notify residents and Subscribers in writing or by telephone of their right to a Drigrity,
cable installation or service call in the event that the Licensee fails to make such scheduled call(s),

(¢) The Licensee shatl make instaliation and service calls to its Subscribers during Normal
Business Hours. From time to time, the Licensee may change said service call hours to meet
Subscriber’s needs{ provided, however, that the Licensee shall provide written notice to the
Issuing Authority ofany and al{ such changes prior to any and all such changes as far in advance

as reasonably possible. ) ohdal _ 200

(d) The Licensee shall respond to afl requests for service or repair that are received during
Normal Business Hours on a first-come, first serve basis. All of such requests shall be handied
on the same day, if possible, but in all instances, requests for service calls shall be responded to
within twenty-four (24) hours of said original call Monday-Friday. Verification of the problem
and resolution shall occur promptly.

(&) A Subscriber complaint or request for service received after Normal Business Hours shall
be responded to the next business morning.
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(f) The Licensee shall ensure that there are stand-by technicians on-call at all times after
Normal Business Hours. The answering service shall be required to notify the stand-by
technician(s) of (i) any emergency situations, (ii) an unusual number of calls and/or (iit) 2 number
of similar complaint calls or a number of calls coming from the same area.

(8) System outages shall be responded to immediately, twenty-four (24) hours a day by
technical personnel. For purposes of this section, an outage shall be considered to occur when
three (3) or more calls are received from any one neighborhood, concerning such an outage, or
when the Licensee has reason to know of such an outage.

(k) The Licensee shall remove all Subscriber Drop Cables, within seven {7) days of receiving
a request from a Subscriber to do so.

Section 13.5---FCC CUSTOMER SERVICE OBLIGATIONS

The Licensee shall ;:6mply with the FCC’s Customer Service Obligations, codified at 47
U.5.C. Section 76.309, as may be amended from time to time, which standards are attached
hereto, and made a part hereof, as Exhibit 7.
Section 13.6—BUSINESS PRACTICE STANDARDS

The Licensee shall provide the Issuing Authority, the Cable Division and all of its Subscribers
with the following information in accordance with 207 CMR 10.00 et seq., attached hereto as
Exhibir 6, as the same may exist or be amended from time to time:

(i) Notification of its Billing Practices;

(ii) Notification of Services, Rates and Charges;

(iii) Equipment Notifjcation;

(iv) Form of Biil
(v) Advance Billing, Issuance of Bills;

(vi) Billing Due Dates, Delinquency, Late Charges and Termination of
Service;

(vii) Charges for Disconnection or Downgrading of Service;

{viii) Billing Disputes; and

- ‘ # .
(ix) Service Interruptions. . ﬂ ‘ Jm g @ﬂ"&/% 7 )‘w (f)
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Section 13.7---COMPLAINT RESOLUTION PROCEDURES
(2) The Licensee shall establish a procedure for resolution of complaints by Subscribers.

(b) Upon reasonable notice, the Licensee shall expeditiously investigate and resolve all
complaints regarding the quality of Service, equipment malfunctions and similar matters. In the
event that a Subscriber is aggrieved, the Issuing Authority or its designee(s) shall be responsible
for receiving and acting upon such Subscriber complaints and/or inquiries, as follows:

(i) Upon the written request of the Issuing Authority or its designee(s), the Licensee shall,
within ten (10) business days after receiving such request, send a written report to the Issuing
Authority with respect to any complaint. Such report shall provide a full explanation of the
investigation, finding and corrective steps taken by the Licensee,

(i1} Should a Subscriber have an unresolved complaint regarding cable television operations,
the Subscriber shall be entitled to file his or her complaint with the Issuing Authority or its
designee(s), who shall’ have primary responsibility for the continuing administration of this
Renewal License and the implementation of complaint procedures. The Subscriber shall thereafter
meet jointly with the Issuing Authority or its designee(s) and a representative of the Licensee,
within thirty (30) days of the Subscriber’s filing of his or her complaint, in order to fully discuss
and resolve such matter. The Licensee shall notify each new Subscriber; at the time of initial
instatlation of Cable Service, of the procedures for reporting and resolving all of such complaints,
and annually to all Subscribers.

(c) Notwithstanding the foregoing, if the Issuing Authority or its designee(s) detecrmines it to
be in the public interest, the Issuing Authority or its designee(s) may investigate any multiple
complaints or disputes brought by Subscribers arising from the operations of the Licensee,

(d) In the event that the Issuing Authority or its designee(s) finds a pattern of multiple
unresolved Subscriber complaints, the Issuing Authority or its designee(s) and the Licensee shalil
discuss, in good faith, possible amendments to the Licensee’s procedures for the resolution of
complaints. '

Section 13.8—REMOTE CONTROL DEVICES

The Licensee shall aliow its Subscribers to purchase, from legal and authorized parties other
than the Licensee, own, utilize and program remote control devices which are compatible with
the Converter(s) provided by the Licensee. The Licensee takes no responsibility for changes in’
its equipment which might make inoperable the remote control devices acquired by Subscribers.
Section 13.9-—-EMPLOYEE IDENTIFICATION CARDS

All of the Licensee’s employees entering upon private property, in connection with the
construction, installation, maintenance and/or operation of the Cable System, including repair and
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sales personnel, shall be required to display at ali times an employee identification card issued
by the Licensee and bearing a picture of said employee. Hsuch employee(s) is not wearing such

a photo-identication card and, as a result, is not admitted to a Subscriber’s home, such visit shall

be-gessred 10 be a missed service visit by the Licensee.

Section 13.10---PROTECTION OF SUBSCRIBER PRIVACY

(a) The Licensee shall respect the rights of privacy of every Subscriber and/or User of the
Cable Television System and shali not violfate such rights through the use of any device or Signal
associated with the Cable Television System, and as hereafter provided.

{b) The Licensee shall comply with all privacy provisions contained in this Article 13 and all
other applicable federal and State laws including, but not limited to, the provisions of Section 631
of the Cable Act.

{c) The Licensee shall be responsible for carrying out and enforcing the Cable System’s privacy
policy, and shall at all times maintain adequate physical, technical and administrative security
safeguards to ensure that personal subscriber information is handled and protected strictly in
accordance with this policy.

(d) The Licensee shall notify all third parties who offer Cable Services in conjunction with the
Licensee, or independently over the Cable Television System, of the subscriber privacy
requirements contained in this Renewal License.

Section 13.11-—-PRIVACY WRITTEN NOTICE

At the time of entering into an agreement to provide any cable service or other service to a
Subscriber, and annually thereafter to all Cable System Subscribers, the Licensee shall provide
Subscribers with written notice, as required by Section 631(a)(l) of the Cable Act, which, at a
minimum, clearly and conspicuously explains the Licensee’s practices regarding the collection,
retention, uses, and dissemination of personal subscriber information, and describing the
Licensee’s policy for the protection of subscriber privacy.

Section 13.12---MONITORING

. {a) Neither the Licensee nor its agents nor the Town nor its agents shall tap, monitor, arrange
for the tapping or monitoring, or permit any other Person to tap or monitor, any cable, line,
Signal, input device, or subscriber Qutlet or receiver for any purpose, without the prior written
authorization of the affected Subscriber or User; provided, however, that the Licensee may
conduct systemwide or individually addressed "sweeps” solely for the purpose of verifying
System integrity, checking for illegal taps, controlling return-path transmission, billing for pay
Services or monitoring channel useage in a2 manner not inconsistent with the Cable Act. The
Licensee shall report to the affected parties and the Issuing Authority any instances of monitoring
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or tapping of the Cable Television System, or any part thereof, of which it has knowledge,
whether or not such activity has been authorized by the Licensee.

(b) The Licensee shall not record or retain any information transmitted between a Subscriber
or User and any third party, except as required for lawful business purposes. The Licensee shall
destroy all subscriber information of a personal nature when such information is no longer
necessary for the Licensee’s lawful business purposes, or as required by applicable State andfor
federal law(s).

Section 13.13-—DISTRIBUTION OF SUBSCR]BER.INFORMATION

The Licensee and its agents and/or employees shall not, without giving Subscribers an
opportunity to prevent disclosure, disclose to any third party data identifying or designating any
Subscriber either by name or address. Said opportunity to prevent disclosure shall be provided
to each Subscriber annually through a written notice. A Subscriber shall have the right, at any
time, to request the Licensee not to disclose to any third party data identifying the Subscriber
either by name or address and the Licensee shail abide by this request.

Section 13.14---INFORMATION WITH RESPECT TO VIEWING HABITS
AND SUBSCRIPTION DECISIONS

Except as permitted by §631 of the Cable Act or pursuant to an order by a court, neither the
Licensee nor its agents nor its employees shall make available to any third party, including the
Town, information concerning the viewing habits or subscription package decisions of any
individual Subscriber.

Section 13.15---SUBSCRIBER’S RIGHT TO INSPECT AND VERIFY INFORMATION

(a) The Licensee shall make available for inspection by a Subscriber at a reasonable time and
place all personal subscriber information that the Licensee maintains regarding said Subscriber.

(b) A Subscriber may obtain from the Licensee a copy of any or all of the personal subscriber
information regarding him or her maintained by the Licensee. The Licensee may require a
reasonable fee for making said copy.

(¢) A Subscriber or User may challenge the accuracy, completeness, retention, use or
dissemination of any item of personal subscriber information. Such challenges and related
inquiries about the handling of subscriber information shall be directed to the Licensee’s General
Manager. The Licensee shall change any such information upon a reasonable showing by any
Subscriber that such information is inaccurate.
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Section 13.16-—~PRIYACY STANDARDS REVIEW

The Issuing Authority and the Licensee shall continually review this Article 13 to determine
that it effectively addresses appropriate concerns about privacy. This Article may be amended
periodically by agreement of the Issuing Authority and the Licensee,
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ARTICLE 14

REPORTS, AUDITS AND PERFORMANCE TESTS

Section [4.1---GENERAL

(a) Subject to paragraph (b) below, upon the written request of the Issuing Authority, the
Licensee shall promptly submit to the Town any information regarding the Licensee, its business
and operations, and/or any Affiliated Person, with respect to the Cable System, in such form and
containing such detail as may be reasonably specified by the Town pertaining to the subject
matter of this Renewal License which may be reasonably required to establish the Licensee’s
compliance with its obligations pursuant to this Renewal License.

(b) If the Licensee believes that the documentation requested by the Issuing Authority involves
proprietary information, then the Licensee shall confer with the Town Counsel for a
determination of the validity of the Licensee’s claim of a proprietary interest.

Section 14.2---FINANCIAL REPORTS

No later than one hundred twenty (120) days after the end of the Licensee’s fiscal year, the
Licensee shall furnish the Issuing Authority and/or its designee(s) with the following:

(@) A sworn statement of the Licensee’s (ross Annual Revenues, as defined by Section
1.1(23) supra, for the Buckland Cable System{ including specific information regarding, among
other things, each of the following: Subscriber tstallation revenues, regular Subscriber revenues, -
Premmm and Pay-Per-View Subscriber revenues, other Sulg‘scriber revenues, advertising revenues
AfdOther revenues Tor the provision Of cable Services, } -

(b) A financial balance sheet (Commission Form 200) and statement of ownership; and

(c) Any other reports required by applicable State and/or federal law.

Section 14.3---CABLE SYSTEM INFORMATION

Upon request, the Licensee shall file annually with the Issuing Authority 2 statistical summary
of the operations of the Cable System. Said report shall include, but not be limited to, (i) the
number of Basic Service and Pay Cable Subscribers, (ii) the number of dwelling units passed and
{fi7) the number of Cable System plant miles completed.
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Section 14.4-—IN-HOUSE TELEPHONE REPORTS

To establish the Licensee’s compliance with Section 13.2 and Section 13.5 herein, the Licensee
shall provide, upon the request of the Issuing Authority, with a report of telephone traffic
generated from an in-house automated call accounting or call tracking system.

Section 14.5--INDIVIDUAL COMPLAINT REPORTS

The Licensee shall, within ten (10) business days after receiving a written request from the
Town, send a written report to the Issuing Authority with respect to any complaint. Such report
shall provide a full explanation of the investigation, finding(s) and corrective steps taken.

Section 14.6---ANNUAL PERFORMANCE TESTS

Upon request, the Licensee shall provide copies of performance tests to the Issuing Authority
in accordance with FCC regulations, as set out in 47 C.F.R. §76.601 et seq.

Section 14.7---QUALITY OF SERVICE

Where there exists evidence which, in the reasonable judgment of the Issuing Authority, casts
doubt upon the reliability or technical quality of Cable Service(s), the Issuing Authority shall cite
specific facts which casts such doubt(s), in a notice to the Licensee. The Licensee shall submit
a written report to the Issuing Authority, within thirty (30) days of receipt of any such notice
from the Issuing Authority, setting forth in detail its explanation of the problem(s).

Section 14.8---DUAL FILINGS

(a) If requested, the Licensee shall make available to the Town at the Licensee’s expense,
copies of any petitions or communications with any State or federal agency or commission
pertaining to any material aspect of the Cable System operation hereunder.

(b) In the event that either the Issuing Authority or the Licensee requests from any State or
federal agency or commission a waiver or advisory opinion, it shall immediately notify the other
party in writing of said request, petition or waiver.

Section 14.9-—-INVESTIGATION

The Licensee and any Person(s) and/or entity subject to its control shall cooperate fully and
faithfully with any lawful investigation, audit or inquiry conducted.by a Town governmental
agency; provided, however, that any such investigation, audit or inquiry is for the purpose of
establishing the Licensee’s compliance with its obligations pursuant to this Renewal License. The
Licensee shall also make good faith efforts to secure the cooperation of any other Affiliated
Person(s) in any such lawful investigation, audit or inquiry. :
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ARTICLE 15

MISCELLANEQOUS PROVISIONS

Section 15.1---ENTIRE AGREEMENT

This instrument contains the entire agreement between the parties, supercedes all prior
agreements or proposals except as specifically incorporated herein, and canpot be changed orally
but only by an instrument in writing executed by the parties.

Section 15.2-~CAPTIONS

The captions to sections throughout this Renewal License are intended solely to facilitate
reading and reference to the sections and provisions of the Renewal License. Such captions shall
not affect the meaning or interpretation of the Renewal License.

Section 15.3---SEPARABILITY

If any section, sentence, paragraph, term or provision of this Renewal License is determined
to be illegal, invalid or unconstitutional, by any court of competent jurisdiction or by any State
or federal regulatory agency having jurisdiction thereof, such determination shall have no effect
on the validity of any other section, sentence, paragraph, term or provision hereof, all of which
shall remain in full force and effect for the term of this Renewal License.

Section 15.4---ACTS OR OMISSIONS OF AFFILIATES

During the term of this Renewal License, the Licensee shall be liable for the acts or omission
of its Affiliates while such Affiliates are involved directly or indirectly in the construction,
installation, maintenance or operation of the Cable System as if the acts or omissions of such
Affiliates were the acts or omissions of the Licensee.
Section 15.5-~-RENEWAL LICENSE EXHIBITS

The Exhibits to this Renewal License, attached hereto, and all portions thereof, are

incorporated herein by this reference and expressly made a part of this Renewal License, unless
such Exhibits are noted for informational purposes only.
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Section 15.6---WARRANTIES

The Licensee warrants, represents and acknowledges that, as of the Effective Date of this
Renewal License:

(i) The Licensee is duly organized, validly existing and in good standing under the laws of
the State; and

(ii) The Licensee has the requisite power and authority under applicable law and its by-laws
and articles of incorporation and/or other organizational documents, is authorized by resolutions
of its Board of Directors or other governing body, and has secured all consents which are

. required to be obtained as of the Execution Date of this Renewal License, to enter into and
legally bind the Licensee to this Renewal License and to take all actions necessary to perform all
of its obligations pursuant to this Renewal License;

Section 15.7---FORCE MAJEURE

If by reason of force majeure either party is unable in whole or in part to carry out its
obligations hereunder, said party shall not be deemed in violation or default during the
continuance of such inability. The term "force majeure” as used herein shall mean the following:
acts of God; acts of public enemies; orders of any kind of the government of the United States
of America or of the State or any of their departments, agencies, political subdivision, or
officials, or any civil or military authority; insurrections; riots; epidemics; landslides; lightning;
earthquakes; fires; hurricanes; volcanic activity; storms; floods; washouts; droughts; civil
disturbances; explosions; strikes; unavailability of essential equipment, services and/or materials
beyond the control of the Licensee; and any other matters beyond the reasonable control of the

/{‘icensee. % e (Z&’%
Section 15.8-—-REMOVAL OF ANTENNAS
The Licensee shall not remove any television antenna of any Subscriber but shall offer to said
Subscriber an adequate switching device ("A/B Switch™) to allow said Subscriber to choose
between cable and non-cable television reception.
Section 15.9---SUBSCRIBER TELEVISION SETS
The Licensee shall not engage directly or indirectly in the business of selling or repairing

television or radio sets; provided, however, that the Licensee may make adjustments to television
sets in the course of normal maintenance.
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Section 15.10---APPLICABILITY OF RENEWAL LICENSE

Al of the provisions in this Renewal License shall apply to the Town, the Licensee, and their
respective successors and assignees.

Section 15.11--NOTICES

_(a) Every notice to be served upon the Issuing Authority shall be delivered, or sent by certified
mail (postage prepaid) to the Board of Selectmen, Town Hall, 17 State Street, Shelburne Falls,
Massachusetts 01370, or such other address as the Issuing Authority may specify in writing to
the Licensee, with a copy of such notice to the Town Counsel. The delivery shall be equivalent
to direct personal notice, direction or order, and shall be deemed to have been given at the time
of mailing,

(b) Every notice served upon the Licensee shall be delivered or sent by certified mail (postage
prepaid) to the Director of Government Affairs, MediaOne of Pioneer Valley, Inc., 1127 Main
Street, Springfield, Massachusetts 01103, with a copy to Counsel and Director of Government
Affairs, MediaOne, 6 Campanelli Drive, Andover, MA 01810, or such other address as the
Licensee may specify in writing to the Issuing Authority. The delivery shall be equivalent to
direct personal notice, direction or order, and shall be deemed to have been given at the time of
mailing.

(c) Whenever notice of any public hearing relating to the Cable System is required by law or
regulation, the Issuing Authority shall publish notice of the same, sufficient to identify its time,
place and purpose, as may be required.

(d) The Licensee shall also identify hearing(s) by periodic announcement on a Local
Origination channel, if one is programmed, for five (5) consecutive days during each such week.
Such notice shall also state the purpose of the hearing, the location of the hearing and the
availability of relevant written information.

(e) Subject to subsection (c) above, all required notices shall be in writing.

Section 15.12—-NO RECOURSE AGAINST THE ISSUING AUTHORITY

Pursuant to Section 635A(a) of the Cable Act, the Licensee shall have no recourse against the
Issuing Authority, the Town and/or its officials, boards, commissions, committees, agents or
employees other than injunctive relief or declaratory relief, arising from the regulation of cable
service or from a decision of approval or disapproval with respect to a grant, renewal, transfer,
or amendment of this Renewal License.
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Section 15.13---TOWN’S RIGHT OF INTERVENTION

The Town hereby reserves the right, as authorized by applicable law and/or regulation, to
intervene in any suit, action or proceeding involving this Renewal License, or any provision in
this Renewal License; provided, however, that this section shall not restrict the right of the
Licensee to oppose such intervention, pursuant to applicable law. '

Section 15.14-TERM
- All obligations of the Licensee and the Issuing Authority set forth in the Renewal License shall

commence upon the Effective Date of this Renewal License and shall continue for the term of the
Renewal License, except as expressly provided for otherwise herein.

55



-Town of Buckland Cable Television Renewal Licenseé-

EXHIBITS
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EXHIBIT 1

DEPARTMENT OF PUBLIC WORKS REGULATIONS

This exhibit is not applicable.
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EXHIBIT 2

PROGRAMMING AND INITIAL SIGNAL CARRIAGE

The Licensee shall provide the following broad categories of programming:

+ News Programming;

+ Sports Programming;

+ Public Affairs Programming;

+ Children’s Programming;

+ Entertainment Programming;

+ Foreign Language Programming; and
+ Local Programming.

For informational purposes, it is the Licensee’s intention to have the following channel line-up
upon the Effective Date of the Renewal License, subject to applicable law and the Licensee’s
editorial discretion.

{See Attached}
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2 WGBY-57 (PBS) The Weather Channel

fon sl () Expanded Service  { ) Expanded Plus

3 WESB-3 (CBS) Comedy Central
T+ WBZ+4 (CBS) Sci-Fi Channel

3 WCVB-S (ABC) The Disney Channel
: Local Access Discovery Channel
= WHDH-7 (NBC) American Movie Classics
~ WWLP-22 (NBC) NN
- WCDC-19 (4BC) TN
—CSpaN The Family Channel
 WGGB-40 (ABC) A&E
__ WSBK-38 (UPN) Lifetime
_ WTIC-61 (FOX) Qve

USA Network 31) M1V

Nickelodeon @ HBO

{16 ) Espy Showtime

CNN NESY

CNN Headline News m Cinemax

. Premium

Bucklant, Shelburne 1297



-Town of Buckland Cable Television Renewal Licensé-

EXHIBIT 3

VIDEO CASSETTE RECORDER (VCR) POLICIES AND OPTIONS

{See Attached}
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& How to Use Your MediaOne

Television Equipment

This information is intended to explain compatibiiicy
issues berween your cable television system, television ser,
VCR and remote control.

MediaOne scrambles many of its programming services for
securiry reasons. However, depending on your subscription
level and/for the type of tuning capability of your TV ot
VCR, a converter box may not be necessary to receive some
levels of service.

Your cable television system may transmit channels thac
cannot be received by a typical television or VCR if
connected directly. These chanels are normally in che
upper bands, above channel 36. The capability of receiving
these channels will vary depending on the model of your
tefevision and VCR. Special “set top” converter
equipment is available to expand the capability of your
television and VCR wner. Non-descrambling converters
can be obtained from local retailers or from MediaOne.
Using instructions provided with the converter, it can
easily be installed between che cable input and the relevision.
Special converters capable of descrambling premium cable
services, such as movie channels, can also be ordered from us.
I addicion, if you wish to allow simultaneous receprion

~ of muliriple signals, we can provide you with (at cost) the
equipment needed or direct you to a local retailer.

Some features of your television and VCR may not function
when using a converter. Functions such as recording one
channel while watching another, recording two or more
consecutive programs on different channels, and advanced
television features such as “picture in picture” may require
additional equipment or wiring. For additional information,
consult your customer handbook or instructions provided
with vour television or VCR.

Remote control units that are compatible with converters,
televisions, and VCRs can be purchased from local recailers.
Remote controls such as Radio Shack’s “VCR Pro Easy
Programmer” model 15-1922), or the “3-in-1 Easy Remote
(model 15-1910) can be programmed to operate most
customer equipment. Features and functions of remote
conrrols vary significantly. Call MediaOne or che remote
control manufacturer for compauibility questions. Eventual
replacement of the converter, television, or VCR may
cause future compatibility problems and the loss of
function of the remote control.

As new technology becomes available, MediaOne may
offer equipment for purchase at cost plus a reasonable
profit, according to what FCC regulations will allow.



b gl -,

Troubleshooting Guide

Many TV problems have rela-
tively simple sotutions which
don't require a costly service catl.
Betore you catl for service, follow
this easy troubleshooting guide.

If you have no sound...

* Check volume setting on
converter box, television,
or Stereo.

* Press “mute” setting
Of CONVerter, relevision,
07 SLETE0 femote,

* Be sure the cables are
properly connected.

* Check vour Second Audio
Program {SAP} teatre on
your television and VCR.
To restore sound, tum SAP
feature OFF.

If you have no picture...

» [ the set on and tuned
to Channel 3!

* [5 the converter box on’

* [scthe TV set plugged into
the converter box!

» [s the converter box plu 0ed
into a tive elecerical outler!

* Does a wall switch control
the outlet? [s it on!

- Do you need to replace the

batrery in the remote
controf unit!

If you need fine tuning...
* Check that your TV is
on Channel 3"

* 1f your set is equipped with
an automatic tine-tuning
{AFT)} control, wm it off.

* Select Channel }'on converrer,

* Adjust the fine-tuning control
on your TV set for the best
picture, then retumn che AFT
concrol to the “on” position.

Please call your
TV repair service it
the following applies:

+ No sound on all channels.
but picture is g
{ Be sure mutenbu(ron is off.}

s Picture too smalt.
* Elongated picrure.

» Horizontal bar scross screen
with no picture.

Please call your local
MediaOne office if the
following applies:

» White or tinted screen.

* Picture snowy with no sound”

’ Stmlgr t or wavy lines
(Try tine-tuning procedures.}

» Weak picture.
* Ghosts or double images.
s Windshield wiper effect.

Your VCR

and Cable Hook Up
There are many ways to
hook-up your VCR. The one
that's sight for you depends

on how you want to use your
VYCR. (Remember, all channel
selections are made through
the converter. Be sure it's

on and set for the channel you
want to record. It is not neces-
sary for your TV ro be on.}

"Some cable converrer boxes are mncd
vo Channel § instesl of Chunnel

\ohlﬁuctmsﬁnsmmim(fhanrxl v
dhiens Tollow fine cumene process

Record apv channet while saiching any channd

VCR recoeding of same channel being viewed
and tvent programeieg while not waechiog

CABLE R

CﬂWEﬁl‘ER

Wl TC i

FE

Record m'pf :}unnd uhﬂ: wahd:u\g

lmscnmiedc

Record nnscrambled channets onty
while varching zny ¢




# Home Wiring

Home wiring is that cable which runs from your TV settoa
point approximately twelve inches outside your Jwelling unit.
Home wiring inctudes all the wiring inside your home,
including extra outlets, as well as splicters. connections,

in-home amptifiers, fittings or wall plates attached ro the wire.

It does not include converters, descramblers, A/B switches,
parenal lockout Jevices, security devices or other terminal
equipment. In a building with multiple dwelling units, home
wiring includes the cable wiring in the interior space of each
separate unit.

MediaOne installs high-quality coaxial cable and other
home wiring materials to ensure the strongest and cleazest
signal for you and your neighbors. This wiring plays an
integral role in the quality of picture and service. Cable
wiring must be of the highest quality in order to avoid
signal leakage and to maiatain the clear picture you are
accustomed to.

[n accordance with regulations of the Federal Communicarions
Commission (FCC), all MediaCne customers are given
the opportunity to acquire the cable wiring inside their
dwelling unit when they rerminate service. In addition,
MediaOne allows its customers to rearrange, remove,
replace or mainrain cable wiring inside their homes prior to
terminarion of service.

_Upon request, MediaOne will rearrange, remove, replace

or mainrain cable home wiring at the applicable hourty
service charge plus a charge for materials. Aleernarively,
customers mav select a qualified third-party contractor or

perform the service themselves as long as their actions do
not interfere with MediaOne's ability to meer the FCC's
technical standards or to provide service to other customers.
It is very important that the highest-quality cable home
wiring materials are used and installed properly to avoid
signal leakage and maintain signal quality. Customers who
elect to rearrange, replace, remove or maintain their own
wiring may obtain high-quality materials from MediaOne
slightly above cost.

If cable home wiring which is not installed by MediaOne
results in harmful or improper signal leakage, or the need
for a technician to visit your home for service, MediaOne
may hold the customer responsible for rectifying the
problem. Further, MediaOne is tequired by the FCC rules
to terminate service to any location where signal leakage
problems are not corrected.

MediaQOne is responsible for problems relating to any
equipment which you lease from us, other than problems
resulting from tampering, neglect or abuse. We are not,
however, responsible for problems relared to customer-owned
equipment such as TVs. VCRs, home antennas, etc. which
may be connected to the cable wiring inside your home.

[f you have any questions or need additional information,
PO, DEDNURINRION | PRV PRpEpE R < S



As telecommunication
systems of the future
are unveiled, count
on MediaOne to set
the pace.

Converters

Cable systems may transmit channels thar

cannot be received by every television or VCR.
Our converter equipment expands the capability
of your television and YCR to receive more
channels ot unscramble’ ochers encoded to prevent
unauthorized reception.

“Cable-Ready” Equipment

“Cable-teady” can be a misleading term because

sorne features of your television and VCR may

not function when using a converter. Functions

like recording one channel while watching another,

recording two or more consecutive programs on

different channels, and advanced television fearures
" like "picture-in-picture” may require additional

equipment or wiring.’

Parental Guidance Lock

There may be some channels that you do not

want your children to view. For your convenience,

we can tell you how to lock out cerrain channels.

Remote Control Options

MediaOne offers a remore-capable converter and
hand-held remote control. You can order this
aption even though your TV does not have a
remote contro feature. Remote concrols that

are compatible with our equipment also can be

Technology and Equipment

purchased from a local retailer. Radic Shack's
“YCR Pro Easy Programmer” {Model 13-1912)
or the "3 In | Easy Remote” (Model 13-1910}.

Your Liability for Equipment

You are responsible for paying for damage of
equipment owned by MediaOne thac is the resulc
of abuse or negligence. You could be charged up
ro 3250 for a converter and $15 for 3 hand-held
remore if it is lost, stolen, ot not returned when
your service terminates. Tou may not modify or
attach any equipment other than a VCR or A/B
switch to MediaOne's facilities and equipment
without our expressed written consent.

Theft of Service
Under the law, it is illegal to fraudulently
obtain cable service by artaching a wire or device
to the converter or any other company wires or
equipment. The penalties under the law include
fines up to $10,000, imprisonmens, or koth.
Periodically we zudit systems ro determine whether
service is being stolen. For the protection of our
loyal customers, MediaOne intends to prosecute
any violation to the fullest extent of the law.

If you suspect someone of tampering with equip-
ment or stealing cable service, please contact us at:

1-800-432-4390

‘A noa-Jescrambling converter can be prechased from 4 bocal retiter.
Please note. this converter cannox receive scrambled channels such oy
premium movie

*For more information or assistance, call your focal MedisOne vifice.

T3
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-Town of Buckland Cable Television Renewal License-

EXHIBIT 4

FREE DROPS AND MONTHY SERVICE
TO PUBLIC BUILDINGS AND SCHOOLS

The following public buildings and schools shall receive the following Drops and/or Qutlets
and monthly Service at no charge:

{See Attached}
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PUBLIC BUILDINGS RN BUCKLAND

curyent

currcnt drop upstream conn.
»fiuckiand Town Office and Police Dept. & &
»Buckiand Highway Department 4.5 %
Buckland Public Library z? X A.
~ Buckiand Vlistorical Society

%( S.F. Fire Department ry
»Buckland Sewage Treatment Plant .0
*Buckiand Recreation Area W
*Buckland Landfili A
Buckiand Fire Department )
Buckland Post Office '

(O Buckland Public Aall (samc as Buckland Heehnyg Hovse) s Fal

Mubianh Trail Ttegionat 1Tigh Sehoal
Mary Lyon Churcgh M‘H s g: ﬁ

Saint Joscph Catholic Church

= Actunlly owned by the town of Buckland.



-Town of Buckland Cable Television Renewal License-

EXHIBIT 5

GROSS ANNUAL REVENUES REPORTING FORM

{See Attached}
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Operator

Address

Franchise IF'ee Payment Waorksheet

City of

Period from

Revenue Source

of Period)

Units (avg.

Unit Price
$ (each/mo.)

Months in | Gross Revenue

_Installation

Fee
% =

$

Franchise
Fee

YTD

$ Period X| § X

Additonal Quilets

Extraordinary Installation

FM Installation

Bulk Installation

Disconnect

Other Installation (VCR
Reconnection, etc.)

Total Installation Income

. Basic Cable

Tierl

Tier 11

Premium

Premium

Premium

Premium

Addt'l Outlet Rate

P.P.V.

M Service

Bulk (Equivalents)

Converter/Remote

Other

olal Inleractive Income

Alarm

" Other

Tolal Interacfive Income

Local Adverusing

" National (5 gross)

Shopping Services

Rent

7 L0 Tncome

7T Mailing Tnserts

Total Non-Siibscriber Income




Franchise Fee Payment Worksheet

Qperator O . Cityof . ...

Address — ——-- Period from _____ .. _. e

w s Units (avg. Unit Price Months in | Gross Revenue | Fee F _.m:n:mmm YTD
evenue source of Period) |$ (each/mo.) | $ Period X| § X {% =|$ Fee $

B Less Bad Debts S _ N

- o i

E_._mwmaoo_sw@ooéQ _ ..
“Net Bad Debts (-) 3 R
Total Other Income . S
TOTAL REVENUES _ . T
Adjustments * : TR . _

— % z 7 o * 2 o

TOTAL DUE CITY S

Explanatory Notes:

*Adjustments (specify):

Instructions: Fill out complete form. If a particular income item is not pertinent to your franchise please draw a line through the appropriate boxes. Areas
left blank will be assumed to be inadvertent omissions and the form will be returned for completion. Unit average of period is apphicable only to those
items for which a monthly (or portion thereof) rate is charged. Specify when "other” category is used. Prior period totals must equal YTD total. If
promotional discountlowers normal average during period please indicate. If rates increased or lowered during period indicate starting dates. Multi-family
installation income spread over a period of a contract will be reported when earned.

Authorized by: _

Title: _ _ _ S

Date: . — e




~Town of Buckland Cable Television Renewal Licensé-

EXHIBIT 6

207 CMR 10.00

{See Attached}
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797 CMR:  COMMUNTTY ANTENNA TELIVISION COMMISSION

207 OMR 10.00: . BILLING AND T =2 NINATION QF SERVICE
Sesdon
10.01: Notificaden of Billing Pracde=s

10.02:
10.03:
10.04:
10.05:

Motifieadon of Servicss, Raes and Chzrzes
Equipment Nodficadeon

Farm of Bill

Advance Hilling and Issuance of Bills

10.06: Biling Due Dates, Delinquency, Lare Charges and Tenmination of Service
10.07: Charges for Disconnecdon or Daowngrading of Sexvice

10.08: Billing Disputcs

10.09: Seavice Inweupdons

10.10:  Waiver

10.0t: _Notification of Billing Pracgces

10.032:

(1} Every cable television opezator shall nadfy each of ity subscribers. in wridng, of irs
billing practices. The nodes shall describe the operator’s billing pracdees including but not
limited . to the following: frequency of billing, dme perods upon which billing is based,
advance billing pracdces, security degosit requirements, charges and policies for lams
payments or renmred checks. payment requirements necessary to avoid accaunt delinguency,
\erminarion of sexvics procsdures, policics recladag o the gming of posting of payment,
availabilicy of credits or rebates for svics interrupdons, pay-per-view bilting procsduzes,
procedizes to be followed w request servics defedons including the nodez period a subscriber
mmast give to aveid Hability for such servicss and procedures w be followed in the event of
a billing dispute.

(2) The cable tsievision gpenwr shall give notdce of its billing pracdess to poteatial
suhscribers before a subscripdon agrezment is reached.

(3) A copy of the cable tel=ision aperar’s billing practicss nodes, work order and sammle
subscziber bill shall be filed by March 15th of each year with the Commission, the tssm.ng
anthoricy, and the company's local offics, where they shall be available for public inspecdon.
If an operator amends its tilling practicss nedce, work order or subscmiber bill after
submitting the annual filing, it shail file copies of the z2mendments with the Commission. the
issuing amtharity and the company's local offce. : '
(4 30 days prior o implemendng a change of one of its billing practc=s, the cable
television operator shall notify in wridng the Commission, the issuing authoricy and all
aifected subsaibers of the change and include a desctipdon of the changed pracucs.

(5) Sntements about billing practcss in work arders, markedng, matezials and other
documents shall be copsistent with the billing practiess notce. :

Natification of Services, Rates and Charges

137197

{1} Every cable wlevision operatmr shail provide full disclosurs to each of its subscribers,
in wridng, of all its prograsuming services and rates.

(2) Every cable television operator shall provide full disclosure to each of its subscribers,
in wridng of its charges for insalladon, disconnecdon, downgrades and upgrades,
reconnection, addidonal ouders, and rentl, purchase and/er replacement due 1o damage or
theft of equipment or devices used in reiadon to cable services.

(3) Every cable television operator shall notfy each of its subscribers in writing, of the
' charge, if any, for service visits and under what circumnstances such charge will be imposed.

207 CMR - 101



207 COMR: COMMUNTTY ANTEMNA TELEVISION COMMISSION

10.02: condoued

{(4) The cable wievision aperawr shall give nodes of is servicss, res and charzes o
potendal subsciibers before a subscripdon agresmeat is reached.

(5) 30 days prior w implemendng an incrase in one of is rates or charges or a substancal
change it the number or rype of prograrmyning services, the opexatar shall nofy, in wridng,
the Commission, the isming autherity and 2l affecied subssibers of the change and include
2 desiption of the increased rate or charge. The motics .aall list the old and new mt= or
charge and. if appiicable, the old and new programming sevicss pravided.

{8) A copy of the cable oprrawmr's programming services, rates and charges shall be filed
by March 15th of each year with the Commission, the issuing zuthority and the company's
loca] offic= where it shall be made available for public inspecton. If an operator amends its

nodcs after the annual filing, it shall file a copy of the amendiment with the Commission, the
issuing authoricy 2nd the company’s local office.

(7) Negadve Codon Billing. A cable operaror shall not charge a subscxiber for any service
or equipment that the sobscziber has not affimnadvely requested by name. This provision,
however, shall not preclude the addidon or deledon of 2 specific program from a servics
offedng, the addidon or deledon of specific channels from an exdistng der of servics. or the
reswuctzing or division of existing dexs of servics that do aot result in a fandamental change
in the namre of an exising servics or dar of servics provided that such change is athererise
consistent with applicable regutatons. A subscsiber's failure o refuse a cable operatwr’s
preposal to provide such servics or equipment is not an affirmative request for servies or
equipment. A sobscriper’s affirmative request for service or equipment may be made orally
or in writdng

10.03: _Enuipment Nodficaton

(1) Every cable ielevision opezator shzil provide each of irs subscsibers an equipment nodce,
in wridng, T:e notics shafl- :
(3} descme the funchon of opator-supplied eguipment and its interacdon with
consumer-owned equipment. incinding bot noc limied to remote control umits. AR
switches, convertes, parental contol devices and videa cassene recorders;
(b) desctbe problems. if any, associated with the interacdon of eperator-supplied
equipment with consumer-owned equipment, including but not limited to simtadons where
the use of operator-supplied equipment is incompau'hlc with the use of consumer-awned
equipment;
" (¢} smie the circomstances under which it is n:c:sszry 10 Q$e & separate ComveTter;
(d) descrbe the opcwnr s policies regarding ownership of and lability for
operater-supplied equipment, including but not limited to, the conditons wnder which the
equipment may be leased or sold to subseribers, and policies refated to damaged, stolen
or lost operator-supplied equipmient and :
(¢) inform subscribers of the circumsmances under which rhcy may or may not modify
operator-supplied equipment

(2) The cable television operator shall give nodce in writdng of its policies and practices
regarding eqmpnmnt to potential subscribers before a subsmpuon agreement is reached and
anpuaily to all cxzsnng subscribers.

(3) 30 days pdor w0 changing one of its policies and/or practices regarding equipment, the
cable television operator shall nodfy, in writdng, the Commission, the issuing authoriry and
all affected subscribers of the change, including a descripdon of -the changed policy and/or
practdce.

'(4) A copy of the cable television operator’s equipment nodce shall be filed by March 15¢h
of each year with the Commission, the issuing awthority, and the company’s local office,
where it shall be available for public inspecton. If an operator amends its equipment notee,
it shall file a copy of the amendment with the Commission. the issiing autheriry and the
company's local office.

- » .
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207 CHMR: COMMUNTTY ANTENNA TSLIVISION COMMISIION

10.04:  Form of Bill

(1} The bill shall cenmin the following informaron in clear, concise and undesstindable
tanguage and formar
(3) the namz and lccal address of the cable television operator: '
(b} the peried of dme aver wiich each chargeable sexvics is billed including proraced
periods as a result of esmblishment and tmmination af service:
(c) the daic on which individuaily chargeable services werz rendered:
(d) Bills grust be Mully ieomnized, showing cach ram ar charge levied, [temizarians shail
inclade, but not be limited to, basic. pramium sarvies and equinment charges, as well as
any wnit of pc item charges. Bills will also clearly defineare all activity during the
billing period. incinding opdonal charges, rebates and credire. Itemizadons shall include
wotal pay-pcr view charges, if any. incurred dunng the billing period. the number of evencs
viewed in each prics carmgory, the program prics and the tdes of 1l pay-per-view evenrs
pwchased during the billing period:
(e} the amount of the bill for the current billing period, separae from any bahm:: due:
) any apph::xb!c credits and the dates on which they were applied:
(2} the operaor’s Iocal telephone number and a staternent that the subscriber may call
this number with any questions or complaints about the bill or to obtzin a descripdan of
a subscxiber’s rights under 207 CMR 10.08 in the event of a billing dlspu:::: and
(h) the dare on which payment is due from the subscriver,

(2) - Cable cperamrs may ideadfy as a separate line item of each reguiar subscriber bill the
following:
(a) The amount of the toml bill assessed as a franchise fee and the identity of the
franchising autharity w whom the fes is paid:
" (b) The amount of the wal bill assessed o sarisfy any requirements imposed on the
_ cahble operator by the franchise agreement to support public, educgdonzl, or govemmenml
channeis or the use of such channeis;
(¢) The wnount of Any othex fe=, tax, assessment, or charge of any kind imposed by any
governmenz] authority on the tansacton berween the operator and the subscdber. In
arder for 2 governmennl fex or assessment to be separately idendfisd under 207 OMR
10.04, it must be direcily imposed by 2 govenmennl] body on a mzansacton berwesn a
subscriber and an operoor.

(3) (a) The charge ideatified on the subscriber bill as the total charge for cable servies should *
incinde ail fess and costs itemized according o 207 CMR 10.04. Cable operators shall
ot identify costs as scparaee costs over and above the amount the cable operator charges
2 subscriber for cable servics, buc the cable operator may inclnde, as an explanamry
legend on e bill, these costs described in the Comtumicagons Act a3 amended by the
Cable Television Consumer Prowcdon and Compedton Act of 1992, 47 USC § 521 er
seq., at 47 USC § 622c).

(b) If an operator iemizss any cost, other than those spesifically allowed by 47 USC
§ 622(c), the opexator shall not selectvely itemize costs,

(c) All itermized cosrs shall be direct and verifiahle. Each cable operator shall mainmin
a document in its pnbhcﬁ]cwm:hshzﬂbcmﬂablcuponmqumﬂmpmwdcsthc
accoundng justificadon for afl it=mized cosws zppearing on the bill,

10.03: _Advance Billing and Issoance of Bill

(1) In the absence of a license provision forther limiting the period of advance billing, 2
cable operator may, under uniform nondiscriminztory eerms and condidornrs, require payment
not moare than two. months prior to the last day of a sexvice period. Upon petition by 2n
operator, the Commission may waive this providon in 2 given monicipality 2 it applies 10
sexsonal residears wpon 2 showing that ic serves the public interest o do so.

(2) Mothing in 207 CMR 10.05 shall provent a cable subscriber from voluntarily offering
or a cable eperate ffom ace=pdng payments in advance for periods greater than owo months.
A cable operator who volunmrily accepts advance payments for periods greater than two
months may not pass zlong subsequent rate increases during the period of advance payments
without the subscriber’s prior agreement o be subject to such rate increases.

121593 207 CMR - 103



207 CMR:  COMMUNTL ! ANT=NNA TELZVISION COMMISSION

i0.05: continued

() Upan ru::{n:sr. a cabie weizvigon operuor shall provide subscibers with a wrimen
stamment of 1ccount for each billing period and a final bill ac the dme of disconnecdon.

{4) A waiver of the provisions of 207 CMR 10.05 does noc consdmre a waiver of 207 CVR
9.00, secaricy depasic reguladons.

10.06: Biiling Due Dartes, Delingoency. Late Charzes and Terminadon of Service

{1} Payment is dne from the mbse=iber on the dus date marked on the bill, which shall be
2 date cermzin and in no case 2 stamement thar the bill ts dus ypon recsipt. The due date shall
not be lexs than fve business days following the date of the mailing of the bill

(2) The accaunt of a cahle wlevision sabscriber shall not be considered delinquent unrdl at
least 20 days have elapsed from the due date of the bill and payment has not bezn recoived
by the company. . )

(1) The following provisions shall apply w0 the imposidon of late charges on subscribers
{a) A cable elevidon operatar shall not irmpose a lare charge on 2 subscriber unless a
subscriber is delinquent, the operator has given the subscriber 2 written latz charge nodes
in 2 clear and conspicueus manner, and the subscriber has been given at least eighe
business days from the date of delinquency o pay the balancs due.

(t) A charge of not more than 5% of the balance due may be imposed as 2 onz-dme fare
charge,
{¢) No lar charge may be assessed on the amount of a bill in dispure.

(4} A cable relevision operztor shall not termicate 2 subsciber’s servics unless the
subscriber is delinquent, the cabie operator has given the subscriber a separate wrinzn nodes
of terminarion in a clenr and conspicuons manner, and the subscibe has been given at least
cight business days from the mailing of the nodcs of werminaden t¢ -2y the balance due. A
notice of trminadoen shall oot be mailed w subscribers unrl afier the dar= of definquency,

(5) A cable television operator shall not assess g late charge on a bill or discontinue a
subscriber's cable wlevision sexvice solaly becanse of the nonpayment of the disputed pertdon
of 2 bill during the period established by 207 CMR 10:08(1) for regismadon of 2 camplaine
with the operator or during the proc=ss of a dispute resolution mechanism recognized under
207 CMR 10.08.

(6) - Any charge for rennmed checks shall be reasonably relared to the costs incurred by the
cable company in processing sach checks,

10.07: _Charges for Disconnection or Dovmerading of Service

(1) A cable television operator may impose a charges reascnably related to the cost incred
for a downgrade of service, except that no such charge may be imposed when:
(2) A subscriber requests ol disconnecdon from cable service: or
(®) A subscriber requests the downgrade within the thirty (30) day petied following the
notice of 2 rate increse ot a subsmanral change in the number or type of programming
© services relatve o the service(s) in quesdon, :

{2) If a subscriber requesss disconnecdon from cable television service prior to the effective
date of an increase in rates, the subscriber shall aot be charged the increased rare if the cable
tetevision operator fails to disconnect service prior to the effective date. Any subscriber who
has paid in advance for the next billing period and wha requests disconnecdorn from service
shall receive a prorated refund of any amounts paid in advance,

121/93 _ 207 CMR - 104
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10.08:

207 CHMR: COMMUNTIT Y ANTZNNA TELIVISION COMMISSION

Rilline Disoutss

(1} Every cable welevision operator shall zsrablish procedures for prompt investigaton of any
billing dispute registzr=d by a subscziber. The procedure shail provide at least 30 days rom
the due date of the il for the subsciiber w register 2 cormpiaine The cable t=ierision

cperator shzll nodfy the subscber of the result of its invesigadon and give an explanaton
for irs decision within 15 working days of receipe of the complaine.

(2) The subscriber shall remit the undisputed pertion of the bill. Failure to rermt said
undispured pordon shall cause the subscriber w forfeir any rights under this section.

(3) Any subscriber in disagresment with the resulis of the cable twlevision operztor’s
investigadon shall prompdy inquirs about and mke advanuge of any complaint resolndon
mechanicm, formal or informal. avaiiable under the licenss or ¢rough the issming authordty
before the Commisdon may accept a petiton filed under 207 COMR 10.08(4).

(4) Should the dispute remain unresalved following recourse m the procedumres autlined in
207 CMR 10.08(1) and (3), within 30 days of final acton onder thase subsections either the
sahscriber or the cable television operator may pedition the Commission, on forms provided
by the Commission, for resoludon of disputes involving amounts of $400.00 or less. Final
action under 207 CMR 10.08(3) shall be deerncd o have occumed thirty (30) days afier the
filing of a complaint . -

{(3) Upon recsipt of 2 peddon. the Comumission may procesd o resolve the dispues if all
parties agres w submit the dispum to the Commission and be bound by the Commissian’s
decision, and the Commission obming a strement signed by the pardes indicating thac
agreement. In resolving the dispute, the Commission may rec=ive cither written or oral
stawments &om the partes, and may conduct its own invesigadon as it desmns necessary.
The Commission shall make 2 decision ‘based on the record and the parties shall recsive
writem notification of the decision and a stazement of reatons therefor,

10.09: Service Interrotons

1ot

(1) Every cable television operator shail grant a pro mea credic or rebate o any subscriber
whose entire c1blé sevice is intmoupted for 24 or mare consecudve hours, if the inernrpdan
was not cansed by the subscriber and the cable television operasor knew or should have
¥nowm of the servics inesropdan. ’ ’

(2) If an entre ter or premium servics of 2 subscriber’s cable service is incerrupred for 24.
or more consecutve hours, the cable wievision operator shall provide a pro @ credit or
rebate for each ter or premiwm service interrupdon as pravided in 207 CMR 10.09(1).

10.10;  Waiver

Upon receipe of & request from an issuing anthority, the Commission may waive particular
provisions in 207 CMR 10.00 if it finds thar such a waiver is in the public inmrest and for
good canse shown,

'REGULATORY AUTEORITY

207 CMR 10.00: 47 US.C. § 552 M.GLL. c. 166A. §§ 2A. 3. (1), 10, 16 and 17,

ANT uam 1ne
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EXHIBIT 7

FCC CUSTOMER SERVICE OBLIGATIONS

{See Attached}
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§76.309 Customer service oblipations,

(2) A cablc (ranchisc authority may enfarce the customer
service standards set forth in paragrapb {c} af this section
against cable operators. The (ranchise autherty must provide
alfected cable operators ninety (90) days written notice of its
intent 1o cnloree the standards,

(b) Nothing in this rule should be censtrued to prevent or
prohibit:

(1) A franchising authorty and a cable operator from
agreciag 1o customer service requirements that exceed the
standards set forth in paragraph {c) of this section:

(2} A (ranchising authority (rom enforcing, through the
end of the (renchise term, pre-existing customer service
requirements that exceed the standards set forth in paragraph
{c} of this section and arc contained it current franchise
agresments;

(3} Any state ar any franchising autharity from cnacting
or enforcing any consumer protection law, to the extent not
spectfically preempted herein; or )

{4} The establishment or enforcement of any statc or
municipal law or regulation concerning customer service that
imposes customer service requirements that exceed, or address
maiters not addressed by the standards set forth in paragraph
(<) of this section,

(c} E{fective July 1, 1993, a cable operatar shall be
subject to the following customer service standards:

(1) Cable system office hours and telephone avail-
abilicy —

(i) The cable operator will maintain a local, toll-free or -
coliect call telephone access fine which will be available 10 its
subseribers 24 hours a day, seven days 2 week,

(A) Trained company representatives will be available to
-respond to customer telephone inquiries during normai
business hours.

(B) After narmal business hours, the access line may be
answered by a service or 2n automated responsc system,
including an answering machine. Inquides received after
normal business hours must be responded to by a trained
company representative on the next business day,

(i) Uader normal operating conditions, tclcphone answer
tme by 2 customer represcntative, including wait time, shalt
not exceed thirty (30) seconds when the connection is made.
[f the call nceds to be transferred, transfer time shall not
excecd thirty (30) seconds, These standards shall be met oo
less than ninety (9Q) pereent of the time under normal
eperating conditions, measured on a quarterly basis,

(iii} The operator will not be required to acquire
cquipment ar perform surveys to measure compliance with the
telephone answering standards abave vnless an historical
record of complaints indicates a elear failure to comply.

(iv} Under normal operating conditions, the customer will
reccive a busy signal less than three (3) percent of the time.

{v} Customer service center and bill payment locations
will be apen a( fzast during normal business hours and will be
convenicntly located.

(R} Instaltations, outages and service ealls. Under normal
eperating conditions, each of the fallowing four standards witl

be met no less than ninety five (95) percent of the time
measured on a3 quarterly basis:

(i} Standard instaliations will be performed within seven
(7} business days after an order has been plaged, “Sandard”
installations zrc thosc that are focated up te 125 (e from the
cxisting distnbution systcm. )

(ii} Excluding conditions beyand the contral of the
operator, the cable operator will begin working on "service
interruptions” promptly and in no event later than 24 hours
after the interruption becomes known The cable opecatar
must begin actions to correct other service problems the next
business day dfter notification of the.service problem.

(iii) The "appointment window" altematives for
insalfations, service calls, and other instaflation aclivities will
be cither 2 specific time or, at maximum, a four-hour time
block during normal business hours, (The operator may
schedule service calls and other installation activities outside
of normal business hours for the express convenience of the
customer.}

(iv) An operator may not cancel zn 2ppointment with a
custamer after the close of business on the
to the scheduled appointment,

{v) tf a cable operator representative is ruaning late for
an appointment with a customer and will not be able to keep
the appeintment as scheduled, the custamer will be canlacted,
The appointment will be rescheduled, as negessary, at a time
which is convenicat for the customer.

business day prior

(3) Communications between cable operators and cable
subscribers —

(i) Notifications ta subscribers —

(A} The cable operator shall provide written information
an cach of the following arcas at the time of installadon of
service, at Ic_.ast annually to ait subscribers, and at 2ny time
upon request:.

(1} Products and services offered-

(2} Prices and options for programming services and
canditions of subscription to programming and other services:

(3} Installation and service maintensnce policies;

{4) Instructions on how to use the cable service:

(5) Chanacl positions programming carried on the
system; and,

(6) Billing and complaint procedures, including the
address and telephone number of the local franchise
authority’s cable office.

(B} Customers will be notified of any changes in rates,
programming services oc channel positions as soon as possible
in writing. Notice must be given to subscribees 2 minimum of
thirty 30} days in advance of such changes if the change is
within the control of the cable operatar. [n addition, the cabic
operator shall notify subscribers thirty (30) days in advance of
any significant changes in the other information required by
paragraph (€)(3}(i}(A) of this scction. Notwithstanding any
other provision of Part 76, a cable operator shall niot be
required to provide prior notice of any rate change that is the
result of a regulatory fee, (ranchise fee, or any other fec, Lax,
assessment, or charge of any kind imposed by any Federal
agency, State, or franchising authority oa the transaction
between the operator and the subseriber.



(ii} Billing —

(A) Billz will be clear, concise and understandable, Bills
must be fully itemized, with itemizations including, but not
limited to, basic and premivm serviee ¢harges and equipment
charges. Bills will alsa clearly delineate a| activity during the
billing period, including optiona charges, rehates and credits.

(B) In casc of a billiag dispuic, the cable operator must
respond 10 2 written complaint from a subscriber within 30
days,

{1i1) Refunds — Refund checks will be issued promptly,
but no later than cither —

(A} The customer's next billing cycle following
resolution of the request or thirty (30) days, whichever is
carlier, oc

(B) The retern of the equipment supplied by the cable
operator if serviee is terminated.

(iv) Credits — Credits for service will be issued no later
than the customer's next billing cycle following the
determination that a credit is warranted,

(4} Definitions —

(i) Normal business hours — The teamn “normal business
hours” means thase hours during which most similar .

businesses ia the COMMURItY are open o serve customers. In
Mt cases, "normal business houes™ must include same evening
hours at least one night per week and/or some weekend hours.

(i} Normal operating conditians — The term “nocmal
operating conditions™ means those service conditions which
are within the control of the cable operator. Those conditions
which are not within the control of the cable operator include,
but are not limited to, natural disasters, civil disturbances,
power outages, telephone netwerk outages, and severs or
unusual weather conditions. Those conditions which are
ordinadly within the contrel of the cable aperator include, but
arc not limited (0, special Promotions, pay-per-view events,
ratc increases, regular peak or scasonal demand periods, and
maintenance or upgrade of the cable system.

(it} Service interruption — The term “service
interruption” means the loss of picture or sound on one or
mare cable chanpels,
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SIGNATURE PAGE

In Witness Whereof, this Renewal License is hereby issued by the Board of Selectinen of the
Town of Buckland, Massachusetts, as Issuing Authority, and all terms and conditions are hereby
agreed to by MediaOne of Pioneer Valley, Inc.

The Town of Buckland, MA

/gxairman

K P oy
/

BY: The Bucklond Board of Selectmen,
as Issuing Authority

"; ‘DATED: September 22, 1998

MediaOne of Pioneer Valley, Inc.

sz“ Lo

Russell H. Stephéns

TITLE: Senior Vice President

DATED: gcr, 22, 1998
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