ARTICLE 9

 RATES AND CHARGES 

Section 9.1---RATE REGULATION 

The Town reserves the right to regulate the Licensee's rates and charges to the extent allowable under State and federal laws. 

Section 9.2---NOTIFICATION OF RATES AND CHARGES 

(a) In accordance with applicable laws and regulations, the Licensee shall file with the Issuing Authority schedules which shall describe all services offered by the Licensee, all rates and charges of any kind, and all terms or conditions relating thereto. 

(b) At the time of initial solicitation or installation of Service, the Licensee shall also provide each Subscriber with a detailed explanation of downgrade and upgrade policies and the manner in which Subscribers may terminate cable service. Subscribers shall have at least thirty (30) days prior to the effective date of any rate increase to either downgrade service or terminate service altogether without any charge. Change of service policies shall be in compliance with 207 CMR 10.00 et seq., attached hereto as Exhibit 6. 
Section 9.3---PUBLICATION AND NON-DISCRIMINATION 

All rates for Subscriber services shall be published and non-discriminatory. A written schedule of all rates shall be available upon request during business hours at the Licensee's business office. Nothing in this Renewal License shall be construed to prohibit the reduction or waiver of charges in conjunction with promotional campaigns for the purpose of attracting or maintaining subscribers. 

Section 9.4---CREDIT FOR SERVICE INTERRUPTION 

In the event that Service to any Subscriber is interrupted for twenty-four (24) or more consecutive hours, the Licensee shall grant such Subscriber a pro rata credit or rebate. 

Section 9.5---SENIOR CITIZEN DISCOUNT 

In the event that the Licensee adopts a State-wide senior citizen discount program, the Licensee shall implement such a discount program in Shelburne. 

